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Introduction to internet banking

Internet banking offers a wide range of features in a modern, user-friendly layout. It lets 
you keep your finances under control — providing a list of product settings, executed 
payments, and the option to arrange new services (for example, increasing the limit on a 
debit card).

This guide explains how the online banking system works and highlights recent updates. 
Each chapter includes a screenshot marked with green numbered circles that point out 
specific functions, which are then described in detail below the image. The guide is 
primarily aimed at businesses and corporations with annual turnover above CZK 100 million.

Login requirements

To log in to internet banking you must have an assigned client number and an active login 
method (RB key, MEK SMS, or OEK).

For help with logging in, visit I need help to log in to banking page or contact customer 
support at +420 412 446 402.

Technical requirements

Recommended devices for proper use of online banking are a laptop or desktop computer.

The internet banking is compatible with the following web browsers:

Google Chrome, Apple Safari, Microsoft Edge and Mozilla Firefox

Always use the latest versions of operating systems and browsers. Using unsupported 
versions or unsupported combinations may cause issues in the application (e.g., layout 
problems, non-working buttons). The bank cannot guarantee backward compatibility, as 
browser vendors do not guarantee it either.

More information about the technical requirements can be found on the page Internet 
banking for companies | Raiffeisenbank

If the user manual does not contain the information you need, feel free to contact me at 
jiri.raginis@rb.cz, or contact your account manager.
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https://www.rb.cz/en/podpora/internetove-a-mobilni-bankovnictvi/zapomenute-udaje
https://www.rb.cz/en/business/accounts-and-payments/direct-banking/internet-banking
https://www.rb.cz/en/business/accounts-and-payments/direct-banking/internet-banking
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Glossary of technical terms

API (Application Programming Interface) – An interface for application programming. It 
allows different software systems to communicate with each other and share data or 
functions. An API defines how one application can use the services of another.

BEN (Beneficiary pays) – The payment beneficiary covers all fees, including the sender’s 
bank fees and any intermediary bank charges

CZK – Czech koruna

DCC – Dynamic currency conversion

IB – Internet banking

IBAN (International bank account number) – International format of the account number

MEK SMS – Mobile Electronic Key SMS. An authentication method using a security code sent 
to a defined mobile phone number. Used together with a four-digit I-PIN code.

OEK (Personal Electronic Key) – A hardware device that generates codes. Protected by a 
four-digit PIN code.

OUR (Our bank pays) – The payment sender covers all fees, including the recipient’s bank 
fees and any intermediary bank charges.

SEPA – Single Euro Payments Area

SHA (Shared) – The payment sender pays their bank’s fees, the recipient pays their bank’s 
fees, and any intermediary bank fees (if the payment passes through other banks).
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1. Dashboard

1.1 Logging in to Raiffeisenbank internet banking

1.2 Dashboard

1.3 Choosing the default internet banking context after login

1.4 Display of selected accounts on the dashboard
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1.1 Logging in to Raiffeisenbank internet banking

You can log in to Raiffeisenbank internet banking directly from the Home page| 
Raiffeisenbank.

6

To log in to internet banking, click the blue Login box.1

2

1

In the second step, choose your login method: SMS code (MEK SMS) / RB key / Personal key.

Enter your client number.

Click Login — you will then authenticate using the login method you selected.
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1.2 Dashboard

The Raiffeisenbank internet banking dashboard can be customized to suit your 
preferences. If you manage multiple corporate internet banking profiles, you can choose 
which one appears as the default after login and which accounts are shown on the 
homepage. You can also hide certain sections in the internet banking.
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Clicking will redirect you to Messages from bank. For more information, please refer to chapter 7. 
Messages from the Bank.

Clicking will redirect you to Documents. For more information, please refer to chapter 9. 
Documents.

Clicking will redirect you to Offers and applications. For more information, please refer to chapter
8. Offers and applications.

Clicking will redirect you to Settings. For more information, please refer to chapter 10. Settings.

Language – sets the language for the current session. Transaction history and other confirmations 
will be in this language. This language setting is not saved and applies only to the current login. The 
application language is determined when the internet banking is set up.

Logout - logout from internet banking.

Home — link to the dashboard.

Payments – link to the Payments section. For more information, please refer to chapter 2. 
Payments.

Accounts – link to the Accounts section. For more information, please refer to chapter 3. 
Accounts.

Cards – link to the Cards section. For more information, please refer to chapter 4. Cards.

Loans – link to the Loans section. For more information, please refer to chapter 5. Loans.

Trade Finance – link to the Trade Finance section. For more information, please refer to chapter
6. Trade Finance.

Pending items - Items in the Pending items section are displayed only if there are any pending 
items (e.g., a payment awaiting signature).

Request & offers - The panel contains two sections: Draft applications (clicking a draft redirects 
you to the step where you saved it) and Offers (clicking a row opens the offers screen for the 
relevant product group, e.g. Cards).

My contacts - Click to view your account manager contact details.

Currency folder filter — Allows you to filter which currency folder are shown on the Accounts 
panel.

Click Hide to hide the selected section.
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1.3 Choosing the default internet banking context after login

You can set a default internet banking context that is displayed after login. You can also 
switch between different internet banking contexts at any time if they are linked to the 
same client number.

9

Click the down arrow next to the name of one of your business banking contexts in the internet 
banking header.

1

1

Then click the star next to a company to select that business banking context as your default.

You can also switch between your Raiffeisenbank internet banking contexts by clicking anywhere 
inside the active context field

2
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1.4 Display of selected accounts on the homepage
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In the Accounts section, you can star accounts to make them visible on the dashboard when you log 
in.
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2. Payments
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2.1.1 Payment

2.1.2 Transfer between own accounts

2.1.3 Manual batch payment

2.1.4 Currency conversion

2.1.5 Standing payment

2.1.6 Direct debit mandate

2.1.7 Direct debit order

2.1.8 Foreign/SEPA payment

2.1.9 Standing foreign/SEPA payment

2.1.10 Tax and customs duty payment

2.1.11 SIPO mandate

2.1 Create new payment
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2.1.1 New payment

The Payment section lets you make intra-bank payments in CZK and foreign currencies as 
well as inter-bank payments in CZK.
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From account – select an account for which you have a role to initiate a payment and select the 
currency of the currency folder. Available balance of the account in the selected currency is 
shown below the account label.

To account – number of the beneficiary account. The system checks whether the account number 
is a valid account number. The Bank code field also functions as a search field - type the bank code 
or name or choose one from the dropdown menu.  The system starts the search after typing three 
characters. If you wish to make a transfer to your own account, you can do so by pressing the 
Choose for whom button - a table showing the available options will be displayed (Own 
accounts, Beneficiaries, Payment templates).

Creditor account name - optional field to enter the name of the account to which the payment is 
to be sent.

Amount - enter the amount and currency of the payment (CZK will be pre-filled for transfers to 
another bank). The currency selection menu will be active if the entered bank code is RB (5500). 

Due date - Date must not be in the past; only today or a future date can be selected. Click the field 
to open a calendar and pick the date.

Symbols – optional fields for variable, constant and specific symbols used as payment 
specifications.

Messages – You can enter a message for beneficiary as text and numbers. The beneficiary sees 
the message after receiving the payment to his or her account. As the sender, you will only see this 
message in the detail of the sent payment in the list of outgoing payments; however, you will not 
see it in the list of payments. Message for me = text and numbers; the message will be available to 
you in the list of outgoing payments or in the transaction history. Clicking Copy for me will copy 
the Message for beneficiary into the Message for me. Each message is limited to 140 
characters.

Advanced settings – Click to open a screen with advanced settings. For more information, please
refer to chapter Advanced settings fields on the next page.

Click Continue to confirm the payment and proceed to the next step, or you can Save as draft.
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Advanced settings fields

14

Check the box to place the payment as an express payment. Express payments are subject to a 
fee according to the Price list of product and services for corporates. The time is subject to the 
payment deadlines; an express payment can be placed by 14:00.

The time to repeat attempts to send the payment if it has not been realized on the due date 
because of insufficient funds on the account.

Choose whether you want to receive a notification upon unsuccessful realization of a transaction 
due to insufficient funds, or whether you prefer to receive notifications both upon successful and 
unsuccessful realization for that reason. This setting cannot be cancelled.

Preferred method of sending notifications - choose SMS, e-mail or notifications in Mobile 
banking. Sending a text message by SMS is subject to a fee according to the applicable price list; 
for more information, please refer to Price list of product and services for corporates.

The system pre-fills the contact saved in your settings. Or, you can enter a new contact by clicking 
Enter a new phone number (this number will be saved in the bank’s internal system; enter the 
number without spaces) and clicking Apply.
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Click Print to display the payment order detail, ready for printing.

Click Sign and certify the payment using RB Key, MEK SMS or Personal Electronic Key to finalize the 
payment confirmation. Or, you can Save the payment for signing.

1

1

Once you sign the payment, a confirmation screen is displayed with the following 
options: Save payment, go to Outgoing Payments and create New payment.

2
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2.1.2 Transfer between own accounts

16

From account – select an account for which you have a role to initiate a payment and select the 
currency of the currency folder. Available balance of the account in the selected currency is 
shown below the account label.

To account - If you have multiple accounts, you can select an account. If the account is maintained 
in multiple currencies, you can also select the currency folder to which the transfer is to be made. If 
only two accounts are available, the account is shown in a grey box without a dropdown menu.

Amount – Enter the amount and currency, in which the transfer is to be made. If the recipient 
account has only one currency folder, such as a savings account, there is only one currency (no grey 
box). 

Due date - Date must not be in the past; only today or a future date can be selected. Click the field 
to open a calendar and pick the date.

Messages – You can enter a message for beneficiary as text and numbers. The beneficiary sees 
the message after receiving the payment to his or her account. As the sender, you will only see this 
message in the detail of the sent payment in the list of outgoing payments; however, you will not 
see it in the list of payments. Message for me = text and numbers; the message will be available to 
you in the list of outgoing payments or in the transaction history. Clicking Copy for me will copy 
the Message for beneficiary into the Message for me. Each message is limited to 140 
characters.

The time to repeat attempts to send the payment if it has not been realized on the due date 
because of insufficient funds on the account.

1

2

1

2

3 4

5

6

3

4

5

6



Classification: GENERAL

Summary of the data entered on the first screen

17

Click Confirm to confirm the payment. Or, you can Save it for signing.1

1

Once you sign the payment, a confirmation screen is displayed with the following 
options: Save payment, go to Outgoing Payments and create New payment.
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2.1.3 Manual batch payment

In the Create new payment section, you can easily create a new manual batch payment. 
Manual entry of batch payments is available to all users within their price plan. For 
importing batch payments and repeating a batch payment, please refer to manual 2.4 
Batch Payments.

18

From account – select an account for which you have a role to initiate a payment, and select the 
currency of the currency folder. Available balance of the account in the selected currency is 
shown below the account label.

Payment type – Choose a type of batch payment: Bulk domestic payment / Bulk SEPA payment
/ Bulk foreign payment / Bulk order for collection. 

Description – The description of the manual batch payment is predefined in the format 
Manual_ddmmyyyy. Alternatively, you can modify the name. The maximum number of characters in 
the description is 50.

Combined payment - A combined batch payment is debited from the payer‘s account as one 
aggregate sum. Combined payment could be only domestic payment in CZK with the same due
date.

By clicking on Add Payment, you will proceed to the next step of entering the manual bulk 
payment.
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In the second step of entering the manual batch payment, you add individual payments.
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To account – number of the beneficiary account. The system checks whether the account number 
is a valid account number. The Bank code field also functions as a search field - type the bank code 
or name or choose one from the dropdown menu.  The system starts the search after typing three 
characters. If you wish to make a transfer to your own account, you can do so by pressing the 
Choose for whom button - a table showing the available options will be displayed (Own 
accounts, Beneficiaries, Payment templates).

Creditor account name - optional field to enter the name of the account to which the payment is 
to be sent.

Amount - enter the amount of the payment.

Symbols – optional fields for variable, constant and specific symbols used as payment 
specifications. 

Messages – You can enter a message for beneficiary as text and numbers. The beneficiary sees 
the message after receiving the payment to his or her account. As the sender, you will only see this 
message in the detail of the sent payment in the list of outgoing payments; however, you will not 
see it in the list of payments. Message for me = text and numbers; the message will be available to 
you in the list of outgoing payments or in the transaction history. Clicking Copy for me will copy 
the Message for beneficiary into the Message for me. Each message is limited to 140 
characters.

Advanced settings – Click to open a screen with advanced settings. For mre information, please
refer to chapter Advanced settings fields on the next page.

By clicking on Add new, you will add another payment to the batch payment.

By clicking on Save, you will save the manual batch payment and proceed to the next step.
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Advanced settings fields

21

Check the box to place the payment as an express payment. Express payments are subject to a 
fee according to the Price list of product and services for corporates. The time is subject to the 
payment deadlines; an express payment can be placed by 14:00.

The time to repeat attempts to send the payment if it has not been realized on the due date 
because of insufficient funds on the account.

Choose whether you want to receive a notification upon unsuccessful realization of a transaction 
due to insufficient funds, or whether you prefer to receive notifications both upon successful and 
unsuccessful realization for that reason. This setting cannot be cancelled.

Preferred method of sending notifications - choose SMS, e-mail or notifications in Mobile 
banking. Sending a text message by SMS is subject to a fee according to the applicable price list; 
for more information, please refer to Price list of product and services for corporates.

The system pre-fills the contact saved in your settings. Or, you can enter a new contact by clicking 
Enter a new phone number (this number will be saved in the bank’s internal system; enter the 
number without spaces) and clicking Apply.
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In the third step, the Batch payment detail will be displayed, where you can see 
information about the specific batch payment along with the individual payments.

22

1 Table view - detailed list of all payment orders in the batch payment will be displayed.

Filter - it is used for filtering payment orders in the batch payment. You can filter by the following 
criteria: Date from and to / Status / Amount from and to / Currency of payment.

By checking the box, you can mark the payments that you want to remove or sign in the batch 
payment.

By clicking on the active field or the arrow, you can edit the individual payment in the batch 
payment.

By clicking on Add payment, you will add another payment to the batch payment.

Click Print to display the batch payment detail, ready for printing.

By clicking on Sign, you will sign the payment, or you can Save to sign.
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2.1.4 Currency conversion

Currency conversions serve to transfer funds from one currency folder to another within a 
multi-currency account. Thus, at least 2 currency folders are required for such transfer.
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On account – number of the account under which the conversion is to be made. If you have 
multiple accounts, you will only see accounts with more than one currency folder. Available balance 
of the account in the particular currency folder is shown below the account label. Transfers can be 
made up to the amount of the available balance in the given currency folder.

From source currency - Select the currency folder from which the transfer is to be made.

To target currency - Select the currency folder to which the funds are to be credited.

Amount - Enter the amount and currency of the conversion (either the source or target currency). 

Due date - Date must not be in the past; only today or a future date can be selected. Click the field 
to open a calendar and pick the date.

Indicative calculation - Indication of the amount of funds to be debited from the source currency 
or credited to the target currency (depending on the currency of the conversion).

Message for me - text and numbers; the message will be available to the payer in the list of 
payments or in the transaction history.

Send notification - You can choose whether you wish to receive a notification if the conversion 
fails or also if the conversion is realized.

Sending method – Choose whether you want the notification to be sent by SMS, e-mail or as a 
notification in Mobile banking.

Contact - The system pre-fills the contact saved in your settings. Or, you can enter a new contact 
(this number will be saved in the bank’s internal system; enter the number without spaces) and click 
Apply.

Click Continue to finalize the confirmation.
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Summary of the data entered on the first screen
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Click Confirm to confirm the payment. Or, you can Save it for signing.1

1

Once you sign the payment, a confirmation screen is displayed with the option to open 
Outgoing Payments.
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2.1.5 Standing payment order

You can place a new standing payment order in the Create new payment section.
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From account – select an account, to which you have a role entitling you to place a payment, and 
select the currency of the currency folder. Available balance of the account in the currency 
folder is shown below the account label.

To account – number of the beneficiary account. The system checks whether the account number 
is a valid account number. The Bank code field also functions as a search field - type the bank code 
or search it by typing the numeric code or name of the bank. If you wish to set up a standing 
payment order to the credit of another of your accounts, you can select the account by clicking 
Choose for whom.

Amount and frequency – enter the amount and currency of the standing payment. The following 
options are available for payment frequency: monthly (default setting), weekly, quarterly, 
semiannually and annually.

Date of 1st payment - You need to specify the Date of the 1st payment, the date must not be in 
the past. Also, you need to specify the End date, where you have two options: unlimited (default 
setting) or a particular date.

Symbols – optional fields for variable, constant and specific symbols used as payment 
specifications. 

Messages – You can enter a message for beneficiary as text and numbers. The beneficiary sees 
the message after receiving the payment to his or her account. As the sender, you will only see this 
message in the detail of the sent payment in the list of outgoing payments; however, you will not 
see it in the list of payments. Message for me = text and numbers; the message will be available to 
you in the list of outgoing payments or in the transaction history. Clicking Copy for me will copy 
the Message for beneficiary into the Message for me. Each message is limited to 140 
characters.

Advanced settings – Click to open a screen with advanced settings. For more information, please
refer to chapter Advanced settings fields on the next page.

Click Continue to confirm the screen.
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Advanced settings fields

28

You can set up validity for the account holder’s life only. By default, the box is not checked, i.e. the 
standing order survives the account holder. 

The time to repeat attempts to send the payment if it has not been realized on the due date 
because of insufficient funds on the account 

Choose whether you want to receive a notification upon unsuccessful realization of a transaction 
due to insufficient funds, or whether you prefer to receive notifications both upon successful and 
unsuccessful realization for that reason. This setting cannot be cancelled.

Preferred method of sending notifications - choose SMS, e-mail or notifications in Mobile 
banking. Sending a text message by SMS is subject to a fee according to the applicable price list; 
for more information, please refer to Price list of product and services for corporates.

The system pre-fills the contact saved in your settings. Or, you can enter a new contact by clicking 
Enter a new phone number (this number will be saved in the bank’s internal system; enter the 
number without spaces) and clicking Apply.
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Summary of the data entered on the first screen
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Click Sign to sign the payment. Or, you can Save it for signing.1

1

Once you sign the payment, a confirmation screen is displayed with a link to the 
list of standing payment orders.
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2.1.6 Direct debit (collection) mandate

A direct debit or collection mandate is an agreement between you and a company (such as 
a service provider, e.g. a phone company or utility provider), under which the company is 
entitled to regularly debit money for its services directly from your bank account. This 
makes paying your bills easier as you do not have to remember them; the payments are 
made automatically.
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From account – Select an account, to which you have a role entitling you to place a payment, and 
select the currency of the currency folder. Available balance of the account in the selected 
currency is shown below the account label.

To account – Number of the counterparty’s account to permit the direct debit. The system checks 
whether the account number is a valid account number. The Bank code field also functions as a 
search field - type the bank code or search it by typing the numeric code or name of the bank.

Limit – Maximum amount that the counterparty may debit under this mandate in the selected 
period (choose from: monthly, weekly, annually, daily, quarterly, semiannually or every 2 months).

Valid from – Set the date from which the direct debit mandate is valid. The valid to date can be set 
as either unlimited (default setting) or a fixed end date.

Symbols – optional fields for variable, constant and specific symbols used as payment 
specifications. 

Advanced settings – Click to open a screen with advanced settings. For more information, please
refer to chapter Advanced settings fields on the next page.

Click Continue to confirm the screen.
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Advanced settings fields

32

You can set up validity for the account holder’s life only. By default, the box is not checked, i.e. the 
standing order survives the account holder. 

Choose whether you want to receive a notification upon unsuccessful realization of a transaction 
due to insufficient funds, or whether you prefer to receive notifications both upon successful and 
unsuccessful realization for that reason. This setting cannot be cancelled.

Preferred method of sending notifications - choose SMS, e-mail or notifications in Mobile 
banking. Sending a text message by SMS is subject to a fee according to the applicable price list; 
for more information, please refer to Price list of product and services for corporates.

The system pre-fills the contact saved in your settings. Or, you can enter a new contact by clicking 
Enter a new phone number (this number will be saved in the bank’s internal system; enter the 
number without spaces) and clicking Apply.

1

2

1

2

3

4

3

4

https://www.rb.cz/en/about-us/pricelist


Classification: GENERAL

Summary of the data entered on the first screen
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Click Sign to certify. You can also save the direct debit mandate for signing. 1

1
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2.1.7 Direct debit (collection) order

A direct debit or collection order serves to collect funds from an account with a set up 
direct debit mandate. The order can be set up in CZK for accounts held with other banks or 
also in a foreign currency for accounts held with Raiffeisenbank. The order can be placed 
either manually as a new order or from an earlier direct debit order.
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To account – Select an account, to which you have a role entitling you to place a direct debit 
order, and select the currency of the currency folder. Available balance of the account in the 
currency folder is shown below the account label. 

Use payer - A dropdown menu to select a saved payer.

From account - Number of the account, from which the funds will be debited and on which a direct 
debit mandate is set up.

Amount - Enter the amount and currency, in which the direct debit is to be made. 

Due date - Date must not be in the past; only today or a future date can be selected. Click the field 
to open a calendar and pick the date.

Symbols – optional fields for variable, constant and specific symbols used as payment 
specifications. 

Messages – You can enter a message for beneficiary as text and numbers. The beneficiary sees 
the message after receiving the payment to his or her account. As the sender, you will only see this 
message in the detail of the sent payment in the list of outgoing payments; however, you will not 
see it in the list of payments. Message for me = text and numbers; the message will be available to 
you in the list of outgoing payments or in the transaction history. Clicking Copy for me will copy 
the Message for beneficiary into the Message for me. Each message is limited to 140 
characters.

Click Continue to confirm and procced to the next step
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Summary of the data entered on the first screen

36

Click Sign to confirm. A screen showing a confirmation of the payment will be displayed after the 
authorization.

1

1

The confirmation of a direct debit order includes links to a list of direct debit orders and 
to placing a new direct debit order.
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2.1.8 Foreign/SEPA payment

Foreign and SEPA payments can be used to make a payment abroad or to make a 
transaction in a currency other than CZK between different banks within the Czech 
Republic. 
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38

From account – select an account, to which you have a role entitling you to place a payment, and 
select the currency of the currency folder. Available balance of the account in the currency 
folder is shown below the account label.

Use beneficiary - You can choose the beneficiary from a list of saved beneficiaries. The field also 
functions as a search field; you can search by the name of the beneficiary. Other items saved with 
the beneficiary will be pre-filled after selecting the beneficiary.

Use template - You can use a saved template and avoid typing the details. The field also functions 
as a search field; you can search by the name of the template. Other items saved in the template 
will be pre-filled after selecting the template.

To account - Number of the beneficiary account, which can be entered in IBAN or in another 
format. If entered as IBAN, the bank details in the next step will be pre-filled automatically. Thus, 
you do not have to type the bank details, but you cannot change them either. 

Amount - Enter the amount and currency, in which the payment is to be made.

Express payment - Check the box to place the payment as an express payment. Express 
payments are subject to a fee according to the Price list of product and services for corporates. The 
time is subject to the payment deadlines; an express payment can be placed by 12:00.

Click Continue after entering all payment details.
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39

Beneficiary – Identification of the beneficiary including detailed information. The Beneficiary’s name field is 
limited to 70 characters; internationally disallowed characters must be omitted. Please use only alphanumeric 
characters without accented letters.

Intermediary bank - enter information about the intermediary bank. The option to add information about the 
intermediary bank is available only if the system evaluates the payment as foreign payment.

Due date - Date must not be in the past; only today or a future date can be selected. Click the field to open a 
calendar and pick the date.

Charges – If the payment is evaluated as a SEPA payment (EUR currency, IBAN, The payer's and the beneficiary's 
banks are SEPA members), only SHA charges are available. If the payment is made within the EEA, the charges apply 
as if for a domestic payment. If other charges are requested, you can only change them for payments sent outside 
the EEA, conversion payments and for currencies other than EUR.

Payment reference - Information that will be available to the counterparty. Assigned automatically by the system, 
not completed by the user. 

Payment reason - Use the payment’s Variable symbol, for example.

Advanced settings – Click to open a screen with advanced settings. For more information, please refer to chapter
Advanced settings fields on the next page.

1

2

1

3

2

3

4

4

5

5

6

6

7

7



Classification: GENERAL

Advanced settings fields

40

The time to repeat attempts to send the payment if it has not been realized on the due date 
because of insufficient funds on the account.

Choose whether you want to receive a notification upon unsuccessful realization of a transaction 
due to insufficient funds, or whether you prefer to receive notifications both upon successful and 
unsuccessful realization for that reason. This setting cannot be cancelled.

Preferred method of sending notifications - choose SMS, e-mail or notifications in Mobile 
banking. Sending a text message by SMS is subject to a fee according to the applicable price list; 
for more information, please refer to Price list of product and services for corporates.

The system pre-fills the contact saved in your settings. Or, you can enter a new contact by clicking 
Enter a new phone number (this number will be saved in the bank’s internal system; enter the 
number without spaces) and clicking Apply.
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Summary of the data entered on the first screen

41

Click Sign to confirm. A screen showing a confirmation of the payment will be displayed after the 
authorization.
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2.1.9 Standing foreign/SEPA payment

This Chapter deals with the process of placing standing foreign payments including 
payments within the SEPA system. 
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From account – select an account, to which you have a role entitling you to place a payment, and 
select the currency of the currency folder. Available balance of the account in the currency 
folder is shown below the account label.

Use beneficiary - You can choose the beneficiary from a list of saved beneficiaries. The field also 
functions as a search field; you can search by the name of the beneficiary. Other items saved with 
the beneficiary will be pre-filled after selecting the beneficiary.

Use template - You can use a saved template and avoid typing the details. The field also functions 
as a search field; you can search by the name of the template. Other items saved in the template 
will be pre-filled after selecting the template.

To account - Number of the beneficiary account, which can be entered in IBAN or in another 
format. If entered as IBAN, the bank details in the next step will be pre-filled automatically. Thus, 
you do not have to type the bank details, but you cannot change them either. 

Amount and frequency – enter the amount and currency of the standing payment. The following 
options are available for payment frequency: monthly (default setting), weekly, quarterly, 
semiannually and annually.

Date of 1st payment - You need to specify the Date of the 1st payment, the date must not be in 
the past. Also, you need to specify the End date, where you have two options: unlimited (default 
setting) or a particular date.

Click Continue to confirm the payment and proceed to the next step.
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44

Beneficiary – Identification of the beneficiary including detailed information. The Beneficiary’s name field is limited 
to 70 characters; internationally disallowed characters must be omitted. Please use only alphanumeric characters 
without accented letters.

Intermediary bank - enter information about the intermediary bank. The option to add information about the 
intermediary bank is available only if the system evaluates the payment as foreign payment.

Charges – If the payment is evaluated as a SEPA payment (EUR currency, IBAN, The payer's and the beneficiary's banks 
are SEPA members), only SHA charges are available. If the payment is made within the EEA, the charges apply as if for a 
domestic payment. If other charges are requested, you can only change them for payments sent outside the EEA, 
conversion payments and for currencies other than EUR.

Payment reference - Information that will be available to the counterparty. Assigned automatically by the system, 
not completed by the user. 

Payment reason - Use the payment’s Variable symbol, for example.

Advanced settings – Click to open a screen with advanced settings. For more information, please refer to chapter
Advanced settings fields on the next page.

Click Continue to confirm the payment and proceed to the next step.
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Advanced settings fields

45

You can set up validity for the account holder’s life only. By default, the box is not checked, i.e. the 
standing order survives the account holder. . 

The time to repeat attempts to send the payment if it has not been realized on the due date 
because of insufficient funds on the account.

Set up the Inform me service for the given payment; the setting cannot be cancelled and 
notifications are sent by SMS or e-mail. 

Preferred method of sending notifications - choose SMS, e-mail or notifications in Mobile 
banking. Sending a text message by SMS is subject to a fee according to the applicable price list; 
for more information, please refer to Price list of product and services for corporates.

The system pre-fills the contact saved in your settings. Or, you can enter a new contact by clicking 
Enter a new phone number (this number will be saved in the bank’s internal system; enter the 
number without spaces) and clicking Apply.
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This screen is read-only and serves to check the entered details.

46

Click Sign to certify. Or, you can save the standing foreign/SEPA payment for signing.1

1



Classification: GENERAL

2.1.10 Tax and customs duty payment

Avoid searching for the necessary details to make a correct payment, such as the account 
number and prefix. You can complete the form for a domestic payment and choose the tax 
or customs duty that you wish to pay.

This payment is only available in Czech.
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From account – select an account, to which the user has a role entitling him or her to place a 
payment, and select the currency of the currency folder. Available balance of the account in the 
selected currency is shown below the account label.

Payment for – Choose whether the payment is for the Tax Authority or Customs Administration - 
click the name. 

Type of tax - It differs depending on whether the payment is to be made to the Tax Authority or 
Customs Administration.

Name of authority to which the user wishes to pay tax or customs duty. Again, the options are 
different for the Tax Authority and Customs Administration.

Amount - Amount that the client wants to send to the selected institution.

Variable symbol to identify the payment.

Click Continue to confirm the payment and proceed to the next step.
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Summary with an option to complete the counterparty’s account name, specific symbol and 
message for the beneficiary

Advanced settings – Click to open a screen with advanced settings. For more information, please
refer to chapter Advanced settings fields on the next page.

Click Continue to proceed to the next step. Or, save the payment as draft.
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Advanced settings fields

50

Express payment - Check the box to place the payment as an express payment. Express 
payments are subject to a fee according to the Price list of product and services for corporates. The 
time is subject to the payment deadlines; an express payment can be placed by 14:00.

The time to repeat attempts to send the payment if it has not been realized on the due date 
because of insufficient funds on the account.

Choose whether you want to receive a notification upon unsuccessful realization of a transaction 
due to insufficient funds, or whether you prefer to receive notifications both upon successful and 
unsuccessful realization for that reason. This setting cannot be cancelled.

Preferred method of sending notifications - choose SMS, e-mail or notifications in Mobile 
banking. Sending a text message by SMS is subject to a fee according to the applicable price list; 
for more information, please refer to Price list of product and services for corporates.

The system pre-fills the contact saved in your settings. Or, you can enter a new contact by clicking 
Enter a new phone number (this number will be saved in the bank’s internal system; enter the 
number without spaces) and clicking Apply.
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Summary of the data entered on the first screen
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Click Sign to confirm. A screen showing a confirmation of the payment will be displayed after the 
authorization. You can also save the payment for signing.
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2.1.11 SIPO mandate

SIPO stands for consolidated collection of resident payments and it is a banking service 
enabling efficient consolidation of payments from residents for various services. The 
service centralizes the receipt of payments and facilitates their distribution among the 
providers, which simplifies the paperwork and increases convenience for both parties. The 
service requires a connection number assigned free of charge at any branch of the Czech 
Post; an identification document (such as an ID card) is required to set up a SIPO connection 
number.
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From account – Select an account, to which you have a role entitling you to place a direct debit 
mandate, and CZK as the pre-filled currency (SIPO is not available in other currencies). Available 
balance of the account in the currency folder is shown below the account label.

First payment – Automatically completed with the nearest possible date (fixed values given by 
deadlines).

Connection number – Unique identifier according to which the counterparty requests payments to 
be made. The SIPO receipt also identifies this information as the specific symbol. You can get your 
connection number free of charge at any branch of the Czech Post; only an identification document 
is required to set up the service.

Limit - Mandatory maximum limit for SIPO direct debits.

Symbols used as payment specifications (optional fields).

Message for me - text and numbers; the message will be available to the payer. Each message is 
limited to 140 characters.

Advanced settings – Click to open a screen with advanced settings. For more information, please
refer to chapter Advanced settings fields on the next page.

Click Continue to proceed to the next screen. In the last step, a screen showing a read-only 
summary of all the provided information is displayed. Click Sign to certify or save the payment for 
signing.
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Advanced settings fields

54

You can set up validity for the account holder’s life only. By default, the box is not checked, i.e. the 
standing order survives the account holder. 

Choose whether you want to receive a notification upon unsuccessful realization of a transaction 
due to insufficient funds, or whether you prefer to receive notifications both upon successful and 
unsuccessful realization for that reason. This setting cannot be cancelled.

Preferred method of sending notifications - choose SMS, e-mail or notifications in Mobile 
banking. Sending a text message by SMS is subject to a fee according to the applicable price list; 
for more information, please refer to Price list of product and services for corporates.

The system pre-fills the contact saved in your settings. Or, you can enter a new contact by clicking 
Enter a new phone number (this number will be saved in the bank’s internal system; enter the 
number without spaces) and clicking Apply.
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2.2 Lists of payments

55

2.2.1 Outgoing payments

2.2.2 Incoming domestic, foreign and SEPA payments

2.2.3 List of foreign/SEPA payments

2.2.4 Standing payment orders

2.2.5 Direct debit (collection) and SIPO mandates

2.2.6 Direct debit (collection) orders

2.2.7 Batch payments
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2.2.1 Outgoing payments

The Outgoing payments section lists all your outgoing payments made within the Czech 
Republic. The section gives you a view of the transactions made, including details, such as 
the date, amount or beneficiary of the payment. With this overview, you can easily keep 
track of your financial flows and control over the domestic payments made from the 
account.
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57

Accounts – Select the account and currency to view the list of outgoing payments. Available 
balance of the account in the selected currency folder is shown below the account label.

The full-text search engine searches the following fields:
Amount
To account – (preferrably as prefix-account number/bank code)
Variable symbol, Fixed symbol, Specific symbol
Message for me
Message for beneficiary

If no transactions are available, the system displays the following message: “There are no items for 
this selection.”

Limit the list by time:
2 weeks = 14 days
Month = 31 days
Year = 370 days

Executed - Lists already realized payments.
Waiting - The payment has been accepted for processing with a future due date / payment 
accepted for processing, but not processed yet (with information about the reason, such as 
waiting for additional funds), still before due.
Unsuccessful – The payment was not executed. Statuses: terminated by client/bank and not 
processed.
For signature - The payment has not been fully signed and an additional signature is required to 
execute the payment.
For my signature - Lists payments to be signed by the user.
Drafts - Lists drafts and saved payments.

Due date – Click the arrow to sort in ascending or descending order.

Payment type – Payment / Standing payment order / Direct debit (collection) / SIPO…

To account / Account name

Variable symbol / Message for me

Amount – Click the arrow to sort in ascending or descending order.

Transaction detail - Click the active field or navigation arrow to display the detail of the particular 
payment. For more information, please refer to chapter Payment detail.

Advanced search filter - Use this filter for an advanced search. For more information, please refer
to chapter Advanced search filter.
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Payment detail

Open the detail of a specific payment to view information about the payment with 
additional options, such as Repeat payment, Use for standing payment, Save as template 
or Save beneficiary.  Also, you can display a PDF confirmation of the executed transaction.

58

Repeat payment – Click to create a new payment with the same parameters (amount, symbols, 
etc.).

Use for standing – Click to create a standing payment order.

Save as template – Click to create a new payment template.

Save beneficiary – Click to create a new beneficiary.

PDF confirmation – Click to display the PDF confirmation or send it by e-mail.
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Advanced search filter

The advanced filter is available in the list of payments. It lets you filter by order type, 
account, amount from and to, and by other payment specifics. We suggest that you limit 
the filtered period to 1 year.

59

Date from and to - Specify the period to filter payments. 

Payment type - Filter by transaction type (All, Payment, Instant payment, Standing payment, 
Direct debit (collection), SIPO, Conversion).

To account - The system checks whether the account number is a valid account number. The Bank 
code field also functions as a search field - type the bank code or name (the system searches after 
typing three characters) or choose one from the dropdown menu.

Amount from and to, Currency - Select the amount range and currency for display.

Variable symbol, Message for me

Check the box to display cancelled payments. If you wish to display cancelled payments with a 
future due date, please adjust Date to accordingly.

Create a new filter to search and filter more conveniently in the future.
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2.2.2 Incoming domestic, foreign and SEPA payments

This section lists incoming domestic, foreign and SEPA payments. It gives you a view of all 
important information about incoming payments, including the crediting date, payment 
description, amount, and more.The overview lets you easily keep track of your incoming 
payments in one place.
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61

Account – Select the account and currency to generate the list of incoming payments. Available 
balance of the account in the selected currency folder is shown below the account label.

The full-text search engine searches the following fields:
Amount
Account prefix, account number and bank code of the counterparty
Name of the counterparty’s account
Variable symbol, Fixed symbol, Specific symbol
Note

Limit the list by time:
2 weeks = 14 days
Month = 31 days
Year = 370 days 

Date received – Click the arrow to sort in ascending or descending order.
Payment type – Payment / Standing payment order / Direct debit (collection) / SIPO
Payment description - Payment reason
Amount – Click the arrow to sort in ascending or descending order.

Transaction detail - Click the active field or navigation arrow to display the detail of the particular 
payment. For more information, please refer to chapter Payment detail.

Advanced search filter - Use this filter for an advanced search. For more information, please refer
to chapter Advanced search filter.
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Payment detail

Open the detail of a specific payment to view information about the payment with 
additional options, such as Reverse payment, Use for standing payment or Save as 
template.
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Reverse payment – Click to create a new payment order.

Use for standing – Click to create a new standing payment order.

Save as template – Click to create a new domestic payment template under Payment 
beneficiaries and templates.

Note: The payment detail varies by payment type.
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Advanced search filter 

The advanced filter is available in the list of payments. It lets you filter by transaction type, 
account number, amount from and to, and by other payment specifics. We suggest that 
you limit the filtered period to 1 year.

63

Date from and to - Specify the period to filter payments.

Transaction type - Filter by transaction type (All, Payment, Foreign payment, Direct debit 
(collection), Standing payment, SIPO, Conversion).

Counterparty account - The system checks whether the account number is a valid account 
number. The Bank code field also functions as a search field - type the bank code or name (the 
system searches after typing three characters).

Account name

Variable symbol

Filter by note

Amount from and to – Select the filtered amount range.

Create a new filter to search and filter more conveniently in the future.
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2.2.3 List of outgoing foreign/SEPA payments

This section lists all outgoing foreign and SEPA payments.
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65

Account – Select the account and currency to generate the list of outgoing foreign payments. 
Available balance of the account in the selected currency folder is shown below the account label.

The full-text search engine searches the following fields:
Amount
Beneficiary’s name
Beneficiary’s bank name
Beneficiary’s account number
Beneficiary’s bank code
Payment reason

If no transactions are available, the system displays the following message: “There are no items for 
this selection.”

Limit the list by time:
2 weeks = 14 days
Month = 31 days
Year = 370 days 

Executed - Lists already realized payments.
Waiting - The payment has been accepted for processing with a future due date / payment 
accepted for processing, but not processed yet (with information about the reason, such as 
waiting for additional funds), still before due.
Unsuccessful – The payment was not executed. Statuses: terminated by client/bank and not 
processed.
For signature - The payment has not been fully signed and an additional signature is required to 
execute the payment. 
For my signature - Lists payments to be signed by the user.
Drafts - Lists drafts and saved payments.

Due date – Click the arrow to sort in ascending or descending order.
Payment type – Foreign payment / SEPA / Tatra payment / Payment within Raiffeisen group 
Beneficiary’s name / Beneficiary’s bank name / Payment reason
Amount – Click the arrow to sort in ascending or descending order.

Advanced search filter - Use this filter for an advanced search. For more information, please refer
to chapter Advanced search filter.
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Advanced search filter

The advanced filter is available from the list of outgoing foreign and SEPA payments. It lets 
you filter by account, amount from and to, and by other payment specifics. We suggest 
that you limit the filtered period to 1 year.
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Date from and to - Specify the period to filter payments.

Beneficiary name, Account number

Beneficiary’s bank name, Bank code

Amount from and to, Payment currency (choose from dropdown menu)

Payment reason

Check the box to display cancelled payments. If you wish to display cancelled payments with a 
future due date, please adjust Date to accordingly.

Create a new filter to search and filter more conveniently in the future.
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2.2.4 Standing payment orders

This section lists placed standing payment orders, i.e. automated and regularly recurring 
payment orders.
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Link to Requests to standing orders. For more information, please refer to chapter Requests to 
standing orders.

Accounts – Select the account and currency to display relevant requests. Available balance of the 
account in the currency folder is shown below the account label.

Dropdown menu to filter standing payment orders by status: Active and future, Terminated or All
(i.e. Active, Future and Terminated).

Next payment date and Valid until - Click the arrow to sort in ascending or descending order.
To account and Message for me
Status - Active / Future / Terminated
Amount, Payment frequency

Click to view the Standing order detail. For more information, please refer to chapter Standing 
payment order detail.
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Requests to standing orders

Requests to standing orders serve to manage standing payment orders, such as to create, 
change or cancel standing orders.

68

Account – Select the account and currency. Available balance of the account in the currency 
folder is shown below the account label.

Dropdown menu to view All payments / Payments waiting for signature / Payments received 
by bank.

Date - Click the arrow to sort in ascending or descending order.
Request type - Create / Cancel / Change
To account and Message for me
Status
Amount and payment frequency

Link to the list of standing orders
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Standing payment order detail

Open the detail of a particular standing payment order to view information about the 
payment with additional options, such as go back to Related payments, Change or Cancel 
the standing order, Save it as template or Save the beneficiary.
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Link to the list of payments under the particular standing order (i.e. payments made according to 
this standing order).

Link to change the standing order. For more information, please refer to chapter Changing standing 
payment orders.

Delete the standing payment order.

Save the standing order as a template.

Save the beneficiary of the standing order in the list of beneficiaries.
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Changing standing payment orders

Standing orders can be changed after opening the detail of the particular standing 
payment order.

70

In the first step of changing the standing order, modify the items you wish to change (such 
as the amount, account number, symbols, etc.). Click Continue to proceed to the next step 
of changing the standing order.
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71

The second step of changing the standing order lets you check the entered details. Click 
Sign to finalize and authorize the change. 
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2.2.5 Direct debit (collection) and SIPO mandates

This section lists all direct debit and SIPO mandates. 
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Link to Requests to collection and SIPO mandates. For more information, please refer to chapter
Requests to collection and SIPO mandates.

Account – Select the account and currency to display relevant requests to direct debit and SIPO 
mandates. Available balance of the account in the currency folder is shown below the account 
label.

Dropdown menu to filter standing direct debit and SIPO mandates by status: Active and future, 
Terminated or All (i.e. Active, Future and Terminated).

Permission type (SIPO or Collection mandate) and Valid to (Unlimited is shown if the mandate is 
set to an undefined term, otherwise a specific date). 
To account, Message for me 
Status: Active / Future / Terminated 
imit and Period – Direct debit limit for the available periods: daily, weekly, monthly and 
annually. No period is shown for SIPO mandates.

Direct debit detail - Click the active area or arrow to display the detail. For more information, 
please refer to chapter Direct debit (collection) and SIPO mandate detail.
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Requests to direct debit (collection) and SIPO mandates

Requests to direct debit (collection) and SIPO mandates serve to manage the relevant 
payments, such as to create, change or cancel the mandates.

73

Account – Select the account and currency. Available balance of the account in the currency 
folder is shown below the account label.

Dropdown menu to view All payments / Payments waiting for signature / Payments received 
by bank.

Date
Permission type: Collection / SIPO mandate, Request type: Create / Cancel / Change
Account name and Message for me
Status
Limit and Period - Direct debit limit for the available periods: daily, weekly, monthly and 
annually. No period is shown for SIPO mandates.

Link to the list of direct debit and SIPO mandates
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Direct debit (collection) and SIPO mandate detail

Open the detail of a particular direct debit or SIPO mandate to view information about the 
payment with additional options, such as go back to Related payments, Change or Cancel 
the direct debit or SIPO mandate or Save the payment as template.

74

Related payments – Link to the list of payments under the particular direct debit mandate. 

Change – Click to change the direct debit mandate.

Delete – Click to cancel the direct debit.

Save as template – Click to create a new domestic payment template under Payment 
beneficiaries and templates.
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2.2.6 Direct debit (collection) orders

The list of direct debit orders provides an overview of placed direct debit orders.
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Account – Select the account and currency to display relevant direct debit orders. Available 
balance of the account in the currency folder is shown below the account label.

The full-text search engine searches the following fields:
Amount
From account (prefix-account number/bank code)
Variable symbol, Fixed symbol, Specific symbol
Message for me 
Message for payer

If no transactions are available, the system displays the following message: “There are no items for 
this selection.”

Filter - Use this filter for an advanced search. For more information, please refer to chapter
Advanced search filter.

Executed - Lists already realized direct debit orders.
Waiting - Order accepted for processing with a future due date.
Unsuccessful – The order was not executed. Statuses: terminated by client/bank and not 
processed.
For signature - The order has not been fully signed and an additional signature is required to 
execute the order.
For my signature - Lists direct debit orders to be signed by the user.
Drafts - Lists drafts and saved orders.

Order detail - Click the active area or arrow to display the detail. For more information, please
refer to chapter Direct debit (collection) order detail.
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Direct debit (collection) order detail

Open the detail of a specific direct debit order to view information about the payment with 
additional options, such as Repeat payment or Save payer.

77

Repeat payment – Click to be redirected to place a new direct debit order where you can adjust 
the order parameters before authorizing it.

Save payer – Click to create a new beneficiary.
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Advanced search filter

The advanced filter is available in the list of direct debit (collection) orders. It lets you filter 
by account, amount from and to, and by other payment specifics. We suggest that you limit 
the filtered period to 1 year.

78

Date from and to - Specify the period to filter payments.

Account number, Bank code

Amount from and to, Currency - Filter the amount range and currency.

Variable symbol, Message for me

Check the box to display cancelled payments. If you wish to display cancelled payments with a 
future due date, please adjust Date to accordingly.

Create a new filter to search and filter more conveniently in the future.
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2.2.7 Batch payments

The list of batch payments displays both batch payments imported from a file and those 
placed manually. The batch payment status is shown below its name.

Batch payments with a Created, Edited or Pending signature status can be signed or 
cancelled by selecting the particular payment.

Repeating a batch payment: In the List of batch payments section, click on a payment 
with the Received status. In the payment detail, click Repeat.
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Table view – Click to view a detailed list of all payment orders in the batch payment.

Fulltext search

Period – Choose the period to display the List of batch payments (2 weeks, 31 days or 1 year).

Filter – The filter is used for filtering payment orders in the batch payment. You can filter by the 
following criteria: Date from and to / Status / Amount from and to / Currency of payment.

Once batch payments are selected by checking the box, options to Sign or Cancel the selected
payments will be displayed.

Batch payment detail - Click the arrow or in the empty field to go to the Batch payment detail. 
For more information, please refer to chapter Batch payment detail.
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Batch payment detail

In the Batch payment detail, you can see information about the particular batch payment 
along with the individual payments.
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Table view – Click to view a detailed list of all the payment orders in the batch payment.

Filter – The filter is used for filtering payment orders in the batch payment. You can filter by the 
following criteria: Date from and to / Status / Amount from and to / Currency of payment.

Check the box to mark the payments that you want to remove or sign in the batch payment.

Click the active field or the arrow to edit a particular payment in the batch payment

Click Add payment to add another payment to the batch payment.

Click Print to display the batch payment detail, ready for printing.

Click Sign to sign the payment or click Save to sign.
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2.3 Payment beneficiaries and templates

81

2.3.1 Payment templates

2.3.2 New domestic payment template

2.3.3 New foreign payment template

2.3.4 Payment beneficiaries

2.3.5 New beneficiary

2.3.5.1 Domestic beneficiary

2.3.5.2 SEPA payment

2.3.5.3 Foreign payment
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2.3.1 Payment templates

A list of all payment templates saved by users for the account facilitates the placement of
new domestic payments, SEPA payments or foreign payments (i.e. foreign payments that 
are not SEPA).
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Select the account to which the payment template is saved.

Full-text search engine – Search items by:

Template name
Counterparty account number
Message for me

Payment template selection - All (default option) / Payment / Foreign payment / SEPA 
payment.

Template name and Amount
Payment type
From account

To account.

Payment template detail - You can access the detail by clicking the active area or the arrow. For
more information, please refer to chapter Payment template detail.
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Payment template detail

After expanding the payment template details, you will find information about the specific 
template, such as its name, type (shared or private), accounts, amount, symbols, etc. You 
can also use the template to create a payment, standing order, or change or delete the 
template.
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Use for payment - link to a new payment with pre-filled payment details based on the template.

Use for standing - link to a standing order with pre-filled details based on the template.

Change - link to change the specified payment template.

Delete - link to delete the template.
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2.3.2 New domestic payment template

You can create a new payment template for future use.
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Template name - Name the template for future identification when placing a payment. The 
maximum length is 20 characters.

From account – Select the account for which you have the rights to create a template and 
choose the currency of the particular currency folder. Available balance of the account‘s
currency folder is shown below.

To account - Account number of the payment beneficiary. The system checks whether the field 
contains a valid account number. The bank code field functions as a search field; you can either 
type in the bank code or select it from the dropdown menu.

Counterparty‘s account name - Optional field where you can name the counterparty's account.

Amount – Enter the amount and the currency in which the payment should be made.

Symbols – optional fields for variable, constant and specific symbols used as payment 
specifications. 

Messages - Message for the beneficiary will be visible to the payment beneficiary after receiving
the payment; it is not visible to the sender in the list of payments, but it can be viewed in the details 
of the outgoing payment. Message for me will be available to the sender. The maximum length of 
each message is 140 characters.

Template type – Private template will only be visible to the user who creates it. Shared 
template will be visible to all users of the account (this is particularly important for corporate 
clients).

Click Save to complete the creation of the new payment template. A confirmation screen will 
appear with a link to saved Payment templates.
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2.3.3 New foreign payment template

You can create a new foreign payment template, including a SEPA payment template. In 
the first step, you type in the template name, select the account from which the payment is 
sent (if you have multiple accounts), enter the beneficiary's account (in IBAN or other 
formats), the amount, and choose whether it is an express payment and whether the 
template will be private or shared.
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Template name - Name the template for future identification when placing a payment. The 
maximum length is 20 characters.

From account – Select the account for which you have the rights to create a template and 
choose the currency of the particular currency folder. Available balance of the account‘s
currency folder is shown below.

To account - Beneficiary's account number for the payment, with the option to enter it in IBAN or 
another format. If you enter the BIC/SWIFT code, the bank details will be automatically pre-filled in 
the next step, so you do not have to type them. However, you will not be able to change the details.

Amount – Enter the amount and the currency in which the payment should be made.

Express payment – Check the box to confirm that the payment template will be an express 
payment (only if the payment is sent before 12:00).

Template type – Private template will only be visible to the user who creates it. Shared 
template will be visible to all users of the account.

Click Continue to proceed to the next step.
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In the second step of creating a foreign payment template, you fill in information about the 
beneficiary, such as the beneficiary‘s name, the country to which you are sending the 
payment, fees, and the reason for the payment.
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Beneficiary – Details of the payment beneficiary. The Beneficiary‘s name field is limited to 70 
characters and must not contain internationally prohibited characters. It is recommended to use 
only alphanumeric characters without diacritics.

Charges – If the payment is evaluated as a SEPA payment (EUR currency, IBAN, The payer's and the 
beneficiary's banks are SEPA members), only SHA charges are available. If the payment is made 
within the EEA, the charges apply as if for a domestic payment. If other charges are requested, you 
can only change them for payments sent outside the EEA, conversion payments and for currencies 
other than EUR.

Payment reference - Information that will be available to the counterparty. This field is not 
completed by the user and is populated automatically.

Payment reason - Use the payment’s Variable symbol, for example.

Click Save to save the new foreign payment template. A confirmation screen will then appear with 
a link to saved Payment Templates.

1

2

3

4

5



Classification: GENERAL

2.3.4 Payment beneficiaries

The list of payment beneficiaries serves to display all saved payment beneficiaries.
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Fulltext search – Use this field to search for items by Counterparty account name, 
Counterparty account or Message for Me.

Recipient type - The options available are All (default option), Domestic, SEPA and Foreign.

My beneficiary‘s name and Beneficiary‘s name, 
Recipient account
Recipient type. – Domestic / SEPA / Foreign

Beneficiary detail - Access the beneficiary detail by clicking active area or the arrow. For more 
information, please refer to chapter Beneficiary detail.
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Beneficiary detail

The payment beneficiary detail shows information about the beneficiary. The screen also
let you directly create a new payment, direct debit, or change or delete the payment 
beneficiary.
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Payment – Click to create a payment in the New Payment section with the beneficiary's details 
pre-filled.

Direct debit – Click to create an order in the New collection order section with the beneficiary's 
details pre-filled.

Change – Click to change the beneficiary's details.

Delete – Click to delete the beneficiary template.
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2.3.5 New beneficiary

In the New beneficiary section, you can create a profile for a new beneficiary for 
domestic, SEPA, and foreign payments.
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My beneficiary‘s name - Name the beneficiary (maximum length is 30 characters).

Recipient type - The options available are Domestic, SEPA and Foreign (all three types can be 
entered simultaneously). Details are provided on the following pages.

Click Save to confirm your selection of recipient type and proceed to the next settings. See the 
following pages.
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2.3.5.1 New beneficiary – Domestic beneficiary

You can create a domestic payment beneficiary.
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Enter the account number and bank code.

Enter the counterparty name of the payment beneficiary

Click Save to save the new domestic beneficiary.
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2.3.5.2 New beneficiary – SEPA payment

A SEPA payment is a bank transaction in euros that allows for standardized and efficient 
cashless payments within SEPA countries under standardized conditions.
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Account – Enter the account number in IBAN format. The other bank details will be filled in 
automatically.

Beneficiary – Identification of the beneficiary including detailed information. The Beneficiary’s 
name field is limited to 70 characters; internationally disallowed characters must be omitted. 
Please use only alphanumeric characters without accented letters.

Click Save to save the new SEPA payment beneficiary. 
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2.3.5.2 New beneficiary – Foreign payment

You can create a beneficiary for a foreign payment, which is a payment outside the EEA.
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Account – Choose the format, in which the account number will be entered (IBAN, etc.). If IBAN is
used, the beneficiary's bank details will be pre-filled automatically.

Beneficiary – Identification of the beneficiary including detailed information. The Beneficiary’s 
name field is limited to 70 characters; internationally disallowed characters must be omitted. 
Please use only alphanumeric characters without accented letters.

Intermediary bank – Optional field to enter details of any intermediary bank.

Click Save to save the new foreign payment beneficiary. 
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2.4 Batch payments

Raiffeisenbank's internet banking lets you easily import batch payments from your
accounting system in common formats. The overviews and easy-to-understand statuses
give you control over your batch payments. You can assign actions and signing rights 
among different people and sign multiple batch payments from multiple accounts and 
companies in one step.

Batch payment import

Domestic payments or direct debits in ABO, Gemini, CFD and CFU format

Foreign standard/SEPA payments in Gemini and CFA format

Foreign currency payments within the bank in Gemini format

Foreign SEPA payments in XML format

96

2.4.1 Accessing the Batch payments section

2.4.2 Batch payment import

2.4.3 Manual batch payment

2.4.4 List of batch payments

2.4.5 Imported files
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2.4.1 Accessing the Batch payments section
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Click Payments in the black menu bar.1

2

1

2

The link to the Batch payments section is in the left black menu.
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2.4.2 Batch payment import

A batch payment can be placed easily by importing a file created in your accounting 
software. One file can contain up to 50,000 payments. The file may contain payments from 
multiple accounts or companies with different maturity dates. Signing a payment is subject 
to your currently defined rights regarding payments. A payment can be signed by a user 
other than the one who has imported or prepared the payment.
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Choose the payment file or drag and drop it to the application screen.

Format - The system automatically recognizes the file format based on its extension. If the format is not 
recognized, please select it from the menu.

Description - You can keep the file name or modify it.

Due date - You can choose whether to use the due date From file or Add new.

Combined payment - A combined batch payment is debited from the payer‘s account as one aggregate sum. 
Payment aggregation is only possible for domestic payments in CZK if placed manually or imported in CFD 
format.

To import a batch payment into your internet banking, click Import.
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The time required for import depends on the number of payments. If the file contains 
payments from multiple accounts, the system splits it into multiple batch payments.

Once the batch payment is successfully imported, a confirmation screen will be displayed.
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Click Batch payments to view the List of batch payments, where you can subsequently sign the 
imported batch payment. If the batch payment contains a large number of payments, it may 
take a moment for them to appear in the list of payments. We will notify you of this in a 
separate message above the list. For more information, please refer to section 2.4.4 List of batch 
payments.

Click New import to import a new batch payment.
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2.4.3 Manual batch payment

Batch payments can be created by manually placing single payments. Then, you certify one 
batch payment only. A batch payment may include payments from one account and one 
currency folder.

100

From account - If you have multiple accounts, you can select the account in respect of which you 
are entitled to place payments. If the account is maintained in multiple currencies, you can also 
select the currency folder from which the transfer is to be made. Available balance of the account 
in the selected currency folder is shown below the account label. If only one currency folder is 
available, only the particular currency is shown in a grey box instead of the currency drop-down
menu.

Payment type – Choose a type of batch payment: Bulk domestic payment / Bulk SEPA payment 
/ Bulk foreign payment / Bulk order for collection. 

Description – The description of the manual batch payment is predefined and formatted 
Manual_ddmmyyyy. Alternatively, you can change the name. The maximum number of characters in 
the description is 50. 

Combined payment - A combined batch payment is debited from the payer‘s account as one 
aggregate sum. Combined payments can only be domestic payments in CZK with the same due 
date.

Click Add payment to proceed to the next step of placing the manual batch payment.
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In the second step of placing the manual batch payment, you add the single payment
orders.
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To account – number of the beneficiary account. The system checks whether the account number 
is a valid account number. The Bank code field also functions as a search field - type the bank code 
or name or choose one from the dropdown menu. The system starts the search after typing three 
characters. If you wish to make a transfer to your own account, you can do so by pressing the 
Choose for whom button - a table showing the available options will be displayed (Own 
accounts, Beneficiaries, Payment templates).

Creditor account name - optional field to enter the name of the account to which the payment is 
to be sent.

Amount - enter the amount of the payment.

Symbols – optional fields for variable, constant and specific symbols used as payment 
specifications. 

Messages – You can enter a message for beneficiary as text and numbers. The beneficiary sees 
the message after receiving the payment to his or her account. As the sender, you will only see this 
message in the detail of the sent payment in the list of outgoing payments; however, you will not 
see it in the list of payments. Message for me = text and numbers; the message will be available to 
you in the list of outgoing payments or in the transaction history. Clicking Copy for me will copy 
the Message for beneficiary into the Message for me. Each message is limited to 140 
characters.

Advanced settings – Click to open a screen with advanced settings. For more information, please
refer to chapter Advanced settings fields chapter. 

Click Add new to add another payment to the batch payment.

Click Save to save the manual batch payment and proceed to the next step. 
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Advanced settings fields

103

Check the box to place the payment as an express payment. Express payments are subject to a 
fee according to the applicable price list; please follow this link. The time is subject to the payment 
deadlines; an express payment can be placed by 14:00.

The time to repeat attempts to send the payment if not realized on the due date because of
insufficient funds on the account.

Set up the Inform me service for the particular payment; the setting cannot be cancelled and 
notifications are sent by SMS or e-mail. 

Preferred method of sending notifications - choose SMS, e-mail or notifications in Mobile 
banking. Sending a text message by SMS is subject to a fee according to the applicable price list; 
please refer to Price list of product and services for corporates.

The system pre-fills the contact saved in your settings. Or, you can enter a new contact by clicking 
Enter a new phone number (this number will be saved in the bank’s internal system; enter the 
number without spaces) and clicking Apply.
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https://www.rb.cz/en/about-us/pricelist
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In the third step, the Batch payment detail will be displayed, showing information about 
the particular batch payment along with the individual payments.

104

Table view – Click to view a detailed list of all the payment orders in the batch payment.

Filter – The filter is used for filtering payment orders in the batch payment. You can filter by the 
following criteria: Date from and to / Status / Amount from and to / Currency of payment.

Check the box to mark the payments that you want to remove or sign in the batch payment.

Click the active field or the arrow to edit a particular payment in the batch payment

Click Add payment to add another payment to the batch payment.

Click Print to display the batch payment detail, ready for printing.

Click Sign to sign the payment or click Save to sign.
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2.4.4 List of batch payments

The list of batch payments displays both batch payments imported from a file and those 
placed manually. The batch payment status is shown below its name.

Batch payments with a Created, Edited or Pending signature status can be signed or 
cancelled by selecting the particular payment.

Repeating a batch payment: In the List of batch payments section, click on a payment 
with the Received status. In the payment detail, click Repeat.
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Table view – Click to view a detailed list of all payment orders in the batch payment.

Fulltext search

Period – Choose the period to display the List of batch payments (2 weeks, 31 days or 1 year).

Filter – The filter is used for filtering payment orders in the batch payment. You can filter by the 
following criteria: Date from and to / Status / Amount from and to / Currency of payment.

Once batch payments are selected by checking the box, options to Sign or Cancel the selected
payments will be displayed.

Click the arrow or in the empty field to go to the Batch payment detail. For more information, 
please refer to chapter Batch payment detail.
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2.4.5 Imported files

In the List of imported files, you can check the current statuses of your imports.

106

Fulltext search

Period – Choose the period to display the List of batch payments (2 weeks, 31 days or 1 year).

Filter – The filter is used for filtering payment orders in the batch payment. You can filter by the 
following criteria: Date from and to / File / Status/ Number of payments.

Once files are selected by checking the box, the option to Delete selected will be displayed.

Status Batch created: Click the right arrow or in the active field to open the List of batch
payments, where one or multiple batch payments created from the particular file will be displayed. 
Status Error: Click the right arrow to read a more specific reason for the error.
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2.5 Signing payments via internet banking

To view payments for signing, open the Pending items section from the internet banking 
dashboard. Also, payments can be signed via the Payments section. Mobile banking user 
can use the application to sign payments as well.

107

Signing payments through Pending items

To sign a payment, click on Payments under Pending items, For signature.1

2

1

Second, a table showing the number of pending payments, categorized by accounts, will be
displayed. Click the active field to select the correct account from which you want to send the 
payment.

2
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In the third step you will be redirected to Outgoing payments, specifically the For my signature 
subsection. Here, click the active field or arrow to select the particular payment you want to sign.

Payments can also be signed in a batch by checking the box.

3

4

34

Note: Payments that are for your signature only are shown in the For my signature 
section. In contrast, the For signature section contains all payments that require a 
signature, including payments to be signed by you or by other internet banking users.
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In the fourth step of signing a payment, the payment details will be displayed. To sign the payment
and send it to be processed, click Sign and authorize it using the method of your choice (MEK SMS, 
RB key, OEK).
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Signing payments through Payments

110

To sign a payment, first open the Payments section in the black toolbar.1

2

1

Second, open the List of
payments.
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In the List of payments, click Outgoing payments.

In Outgoing Payments, select For my signature.

Once the For my signature payments are shown, open the detail of the particular payment you 
want to sign.
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Note: Payments that are for your signature only are shown in the For my signature 
section. In contrast, the For signature section contains all payments that require a 
signature, including payments to be signed by you or by other internet banking users.
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In the last step of signing a payment, the payment details will be displayed. To sign the payment
and send it to be processed, click Sign and authorize it using the method of your choice (MEK SMS, 
RB key, OEK).
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Signing payments via mobile banking

You can also sign payments using mobile banking. Mobile banking lets you easily sign 
payments directly from your mobile device to efficiently manage your finances on the go.

Note: Follow this link for a list of payments that can be placed/signed in mobile banking.

113

First, select the account under which you want to sign payments.

Second, click the blue box showing the number of payments to be signed.
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In the third step, choose whether you wish to sign batch or regular payments.

Then, select Domestic or Foreign payments.

On the next screen, click the specific payment to be signed.
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In the last step, click Sign to certify the payment.

A confirmation will be displayed, indicating that the payment has been successfully completed. 
Click Close to exit the screen and continue with other operations in mobile banking.
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Placing/signing payments in mobile banking

The table below lists the particular types of payments that can be placed or signed using
mobile banking.
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Type of payment Place Sign

Domestic

SEPA

Foreign

Batch payments

Direct debits

Standing domestic

Standing SEPA

Standing foreign

RB směnárna
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3. Accounts
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3.1 Corporate current account

3.1.1 Accessing the Accounts section

3.1.2 Transaction history

3.1.3 Amounts on hold

3.1.4 Outgoing payments

3.1.5 Other account details

3.1.5.1 Account detail and settings

3.1.5.2 Cash withdrawal request

3.1.6 Statements and confirmations

3.1.6.1 List of statements

3.1.6.2 Statement settings

3.1.6.3 Account confirmation

3.1.7 Graphical overviews

3.1.7.1 Balance history

3.1.7.2 Credit and debit history
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3.1.1 Accessing the Accounts section
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Your current accounts can be found directly on the dashboard, or click Accounts in the black bar.1

1
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3.1.2 Transaction history

The Transaction History section gives you access to all the transactions that took place on 
your account. You can also view important information here, such as the date or amount of 
each transaction, and more.

To access Transaction History, click Accounts  in the black top menu. Then, click the
specific account to view its Transaction History.
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Account selection - Select the account for which you have a role with rights to place payments
and select the account currency. It is not possible to view transactions across all currency folders.

Current balance, Additional information – Click on Additional Information to see the current 
balance, accounting balance, amount on hold, and the multicurrency balance.

PDF/CSV icons – Use the icons to export transactions for a selected period or transactions based 
on an advanced filter in PDF or CSV format (which can be easily opened, for example, in MS Excel).

Table view - This is a quick overview of the transactions on the account, which includes additional 
details about the transactions in a clear table format. The details are typically only available in the 
transaction details.

Fulltext search – Use the field for a quick search within the selected time period, for example by 
payment amount or payer's name for incoming payments. It lets you search by the following 
parameters:

Amount

Account prefix of counterparty

Account number of counterparty

Bank code of counterparty

Account name of counterparty

Variable symbol

Constant symbol

Specific symbol

Note

Advanced filter - Open an advanced filter to search using various criteria, such as an unprecise
amount (e.g., an amount from 1,000 to 2,000 CZK) or a specific period (e.g., from 1 January 2016 to 1 
September 2016), however always not exceeding one year.

Period selection – The buttons let you quickly extend the list to the last year or narrow it down to 
the last 7 days (the default setting is the last 31 days). When you narrow down the period, the full-
text search (point 5) will also be limited to this period.

Transaction details - Click the active field or arrow to see the transaction details. For more 
information, please refer to chapter Transaction details .

Add note - When you hover the cursor over the transaction, a pencil icon will appear, letting you 
can add a new personal note or a predefined note.
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Transaction details

In the details of the transaction, you will see information about the specific payment 
(amount, date, symbols, etc.), and you can repeat the transaction with the same details (in 
the case of an incoming payment, you can send it back), set it as a standing order, or save 
it as a template. Additionally, you can print a confirmation of the payment in PDF format or 
add a personal note to the payment.
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Repeat payment – Click to repeat the payment. If it is an incoming payment, there will be a button 
to send the payment back.

Use for standing – Click to set the payment as a standing order.

Save as template - Save the payment as a template.

PDF confirmation - A confirmation of the payment will be saved in PDF format (only in the case of 
a sent payment).

Insert your own note to the movement

1

2

3

4

5

1

2

3

4

5



Classification: GENERAL

3.1.3 Amounts on hold

Amounts on hold are funds that are temporarily held in the account, but are not available 
for immediate use. Card holds are incomplete transactions where the merchant blocks an
amount on the account before completing the transaction. There are 4 types of holds: card, 
state, foreign payment, and purpose free. Holds typically last for 1-3 days.
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Account selection – Select the account for which you have a role with rights to place payments
and select the account currency. It is not possible to view holds across all currency folders.

Current balance and Additional information – Click Additional Information to see the current
balance, accounting balance, and amounts on hold.

List of holds – Categories of holds: card, state, foreign payment and purpose free holds.

Authorization hold detail - Click the active field or arrow to view the details of the hold.
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3.1.4 Outgoing payments

The Outgoing Payments section provides a list of all outgoing payments from the specified 
account. Here, you can track all outgoing payments that have been made.

123

The Outgoing payments section is also available in the account details; more information on this 
topic is provided in Chapter 2.2.1 Outgoing payments.
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3.1.5.1 Account detail and settings

The Account Details and Settings section lists information about your account (e.g., account 
name, price plan, currency folders, IBAN, etc.). You can change the main currency folder of 
the account or activate an additional currency folder. Also, you can change the account for 
crediting interest or debiting fees.

124
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125

Account selection – Select the account to which you have access and select the currency, if it is 
a multicurrency account.

Current balance and Additional information - In the top right corner, there is the current
balance. Below the balance, click Additional Information to see the current balance, accounting 
balance,  amount on hold, and the multicurrency balance.

My account name – This field lets you choose a unique account name for the account that will be 
visible only to you. The name must not duplicate any other name used by the same IB user. A 
personal name is not shown on statements or other official documents but will be visible within the 
application wherever the account is referenced. The length of the custom name is limited to 30 
characters. Click Change to display additional options:

Here, either change  the name and click Save, or Cancel the action. Alternatively, you can reset 
the account name to its original form (i.e. „Corporate current account").

To change the Price plan, click Change. For more information, please refer to chapter Change of
price plan.

Currency folder - This section displays all previously activated currency folders and their status. 
You can block an active currency folder here (a previously activated currency folder cannot be 
completely removed), change the main currency folder, or activate a new one.

The following values are available as the account status in the overview: Active, Blocked by client, 
Blocked by client for incoming payments, Blocked by client for outgoing payments.

Active means that both debit and credit transactions can be carried out in the currency folder 
without restrictions.

Blocked by client means that the client will not be able to send payments from the currency 
folder of the account, and there will also be restrictions on receiving payments, but only within 
Raiffeisenbank (incoming payments from other banks will be credited).

Blocked by client for outgoing payments means that the client can only receive payments in 
the folder.

Blocked by client for incoming payments means that the client can send payments from the 
currency folder. Receiving payments will be restricted to incoming transactions from other 
banks, which will be credited. Incoming payments within Raiffeisenbank will not be credited.

To change the status of the currency folder, click Change. For more information, please refer to 
chapter Changing the currency folder status.

New currency – If you want to add a new currency to the account, click New currency. For more 
information, please refer to chapter New Currency.
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Change of price plan

In the account detail and settings you can change the account’s price plan. For more 
information about the price plans available for current accounts, see Accounts for Small 
and Medium Enterprises | Raiffeisenbank.

In the first step of changing the price plan a list of plans will open. The currently selected 
plan is always shown first.

126

Click the arrow to move to the next available plans.

Click Choose this price plan to select a new price plan. Click More information to be redirected to 
the web page with details of the selected plan
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After selecting the chosen plan you will be redirected to the Summary of the price plan
change screen. The new price plan will always take effect from the first day of the 
following month.
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By checking the box you confirm that you have read and understood the price terms of the selected 
plan.

In the final step you certify the operation using your chosen method (MEK SMS / RB Key / OEK).
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After the price plan has been changed successfully, a confirmation screen will appear 
with links to the Homepage and Account detail.
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Changing the currency folder status

In Account details and settings, you can change the main currency of the account (for 
example from EUR to USD) or the status of a specific currency folder, as well as to set a 
different account for crediting interest and charging fees. 

Changing the main currency folder affects the charging of fees. Unless otherwise agreed, 
fees are always deducted from the main currency folder of the multicurrency account.

128

Account selection – Select the account to which you have access and select the currency, if it is  
multicurrency account.

Main currency – Set the main currency: there can only be one main currency for an account. It is not 
possible to activate a currency folder and set it as the main one in one step. This needs to be done 
separately in details of the given currency folder.

Currency folder status – Active / Blocked by client / Blocked by client for incoming payments / 
Blocked by client for outgoing payments

Interest account - change account for interest

Fee account - change account for fees

Click Continue to proceed to the second step of Changing the currency folder status.
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129

In the second step of hanging the currency folder status, you will perform the
certification in your chosen manner, i.e. using RB Key, MEK SMS, or OEK.
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New currency

In Account details and settings, you can also add a new currency folder to the account. A 
list of the currency folders available for activation will be displayed in the menu when 
setting up a new currency folder.
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Select the new currency folder.

Click Continue to proceed to the next step.

1
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In the final step, you will authorize the new settings using your chosen method - RB Key / MEK SMS /
OEK.
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3.1.5.2 Cash withdrawal request

This section is used for announcing cash withdrawals at a branch cashdesk, especially in 
the case of withdrawals over 100,000 CZK, which must be reported, or when requesting a 
special composition of banknotes and coins. Cash withdrawals need to be announced at 
least 2 business days in advance, and the cash will be prepared for you on your given day 
after 1 PM.

Please note that opening hours of the cashdesks may differ from the opening hours of the 
branches. An overview of the branches including cashdesk opening hours is available here.

The fees for cash withdrawals are specified in the Price list of product and services for 
corporates.
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Account – Select the account to which you have access and select the currency. Please pay 
attention to the selection of the currency folder from which you want to withdraw the requested
amount in the specified currency.

Period – Select the period to display the history of previously requested withdrawals (2 weeks, 31 
days, and 1 year).

Click the arrow or empty field to go to the Cash withdrawal request detail. For more information, 
please refer to chapter Cash withdrawal request detail.

New Cash Withdrawal Request - For more information, please refer to chapter New cash 
withdrawal request.
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Cash withdrawal request detail

In the cash withdrawal request detail, you can see the date, branch, amount, and 
currency, as well as the slip, if the client requested a specific composition of bankontes
and coins, and any notes, if provided for the withdrawal.
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New cash withdrawal request

When requesting a new cash withdrawal, you choose the branch, amount, currency, 
withdrawal date, and you can add a personal note to the withdrawal. Additionally, you 
can use the slip option to choose the exact composition of banknotes and coins that you 
wish to receive for the specified amount.
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Select a branch with a cashdesk for cash withdrawal from the account.

Amount of withdrawal and currency – Please pay attention to the selection of the currency 
folderfrom which you want to withdraw the requested amount in the specified currency. The 
withdrawal can be made in the same currency or in a currency other than the currency folder (i.e., 
withdrawal with conversion).

The withdrawal date must be announced at least 2 business days in advance.

Note to the cash withdrawal

Slip for specifying the exact number of banknotes and coins for the withdrawal.

After filling in all the necessary information, proceed to the next step by clicking Continue.
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In the second step, click Sign to authorize the new cash withdrawal request using your preferred 
authorization method, such as MEK SMS / RB Key / OEK.
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3.1.6.1 List of statements

The List of statements shows the issued statements for your current account, including 
the basic type, additional type, and statements in MT940 format.

135

Click All account statements to view statements from all your accounts available under the 
specified corporate banking.

Period – Select the period to display the history of account statements (Yesterday, 7 days, 31 days,
3 months, 1 year, 2 years and 3 years).

Filter – The filter lets you select the period covered by account statements (e.g. from 1 January
2024 to 1 March 2024).

Select account statement type – Choose from Basic, Additional, and MT940 (for accounting 
systems).

Check the box to select the particular statements for batch download.

Statements that have already been downloaded by the user will be marked as Downloaded.

You can choose to download the statements either directly in PDF format or click Data 
statement to select the format for download (PDF, XML, ABO, Gemini).
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3.1.6.2 Statement settings

In the Statement settings section, you can set or change the delivery of basic, 
additional and MT940 statements for the specified account.
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Click the active field or arrow to be redirected to the Detail of statement settings For more 
information, please refer to chapter Detail of statement settings.

Click Additional type to set up Additional statements. For more information, please refer to 
chapter New statement settings – Additional type.

Click MT940 to set up statements in the MT940 format. For more information, please refer to 
chapter New statement settings – MT940.
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Detail of statement settings

The Detail of statement settings displays information about the existing statement 
settings. The settings can be changed on this page.

137

Click Change to edit the statement settings. For more information, please refer to chapter Change
of statements settings.
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Change of statements settings

When changing the statement settings, only modify what you want to change.

138

Sending method – Choose Internet Banking, E-mail and Internet Banking, or Mail and Internet 
Banking. Sending statements by mail is subject to charges according to the Price list of products 
and services for corporates.

Statement period - Choose from Daily, Weekly, Monthly, Quarterly, Semiannually, and Yearly.

Compile despite no transactions – Specify whether you want to compile statements even 
without any transactions on the account.

Language – Select Czech or English. 

To save the changed statement settings, click Continue and confirm the operation (MEK SMS / RB 
Key / OEK).

1

2

3

4

1

5

2

3

4

5

https://www.rb.cz/en/about-us/pricelist
https://www.rb.cz/en/about-us/pricelist


Classification: GENERAL

New statement settings – Additional type

139

Sending method – Choose Internet Banking, E-mail and Internet Banking, or Mail and Internet 
Banking. Sending statements by mail is subject to charges according to the Price list of products 
and services for corporates.

Format for e-mail distribution - Choose the format in which you want to receive statements sent 
to your email.

Statement period - Choose from Daily, Weekly, Monthly, Quarterly, Semiannually, and Yearly.

Compile despite no transactions - Specify whether you want to compile statements even 
without any transactions on the account.

Language – Select Czech or English. 

Email - Select the email address to which you want the statements to be sent. Or, you can enter a 
new email address.

To save the new additional type of statements, click Continue and confirm the operation (MEK 
SMS / RB Klíč / OEK).
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New statement settings – MT940

140

Compile despite no transactions – Specify whether you want to compile statements even 
without any transactions on the account.

Language – Select Czech or English.

To save the new MT940 statement settings, click Continue and confirm the operation (MEK SMS / 
RB Klíč / OEK).
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3.1.6.3 Account confirmation

Open the Account confirmation section to get an account balance statement or an 
account confirmation.

141

Select the confirmation to be issued: Account balance statement or Account confirmation.1

1

2
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4

Account balances – Specify whether you want to issue the confirmation As of today or choose  
Another date.

Confirmation - Choose whether you want the confirmation to be Displayed in PDF or Sent to 
email.

Click Create to issue the confirmation.
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3.1.7.1 Graphical overviews – Balance history

The Balance History section gives you an overview of your account balances for each day 
over a specific period (31 days, 3 months, 1 year).
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Account – Select the account to which you have access and select the currency, if it is a multi-
currency account.

Period - Select of the period for the balance history (31 days, 3 months, and 1 year).

Graphical representation of the balances over the selected period.

Overview of the balances on the particular days.
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3.1.7.2 Graphical overviews – Credit and debit history

In this section, you can view credit and debit totals for specific periods (last month, 3 
months, 6 months, and 12 months).

143

1

2

Account – Select the account to which you have access, and select the currency, if it is a multi-
currency account.

Period - Select the balance history period (31 days, 3 months, and 1 year).

Graphical representation of credits and debits

Credit and debit totals for the month, and the difference between the two
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3.2 Corporate current account application online
In the corporate internet banking, you can open an additional corporate current account. 
You can find the option to open it under the Accounts section among all your opened 
accounts, or in the Shopping cart section.

Corporate current account application through the Accounts section.

144

Click on the Accounts section in the black bar.1

2

1

In the Accounts section, you will find the option to open an additional corporate current account 
right below your current accounts, which you can create by clicking Open now.
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Corporate current account application through the Shopping cart.

145

Click on the shopping cart icon in the header of the internet banking.1

2

1

The option to open an additional corporate current account should already be available in the All 
offers section, where you can open another corporate current account using Open now.

2

3

Alternatively, you can open an additional corporate current account in the Accounts and savings 
section, also using Open now.
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Step 1 of Corporate current account application – Account
detail

In Raiffeisenbank's internet banking, when opening a corporate current account, you can 
choose from four pricing programs: Firemní účet BASIC, Firemní účet PROFI, Firemní účet
PREMIUM, Firemní účet PREMIUM+. Corporate current accounts are charged according to 
the Price list of product and services for corporates.
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In the first step, you select one of the offered corporate account price plans (Firemní účet BASIC, 
Firemní účet PROFI, Firemní účet PREMIUM, Firemní účet PREMIUM+.).

After selecting the corporate current account price plan, click on Next, or you can Leave and save 
application and return to it later.
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Step 2 of Corporate current account application – Client
information

147

Select whether the company name is correct or incorrect. If the information does not match, 
please contact your account manager; the request cannot be completed through this channel.

Select whether the company registered address is correct or incorrect. If the information does 
not match, please contact your account manager; the request cannot be completed through this 
channel.

Choose the purpose for which the newly opened account will be used (Collection of revenue, 
Payment of tax, Repayment of credit, Payment of salaries and wages, Operating expenses 
of the Company‘s operating expenses, Savings, or Other). You can also add another purpose by 
clicking on Add another purpose.

Select whether the company has a branch outside the Czech Republic. If you choose Yes, please 
indicate the countries where the company has a branch.

After filling in the information, click Next, or you can choose to Leave and save appliaction and 
return to it later.
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Step 3 of Corporate current account application – Summary

In the Summary, check the accuracy of the entered information and confirm that you read 
the General terms and conditions.
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By clicking Change you will be redirected to Step 1 of Corporate current account aplication.

By checking the box you confirm that you have read the General terms and conditions for opening 
a Corporate current account.

Then click Next, or you can Leave and save application and return to it later.
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Step 4 of Corporate current account application – Sign 
contract

In the final step of opening a new Corporate current account, use the Draft current 
account agreement button to display the draft agreement, which you can save. Then 
complete the account application using your certification method.
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By checking the box you confirm that you have read the draft current account agreement. The box 
can only be checked after downloading the Draft current account agreement.

In the final step you certify the operation using your chosen method (MEK SMS / RB Key / OEK).
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After successfully submitting the application for a Corporate current account, a 
confirmation of successful submission will appear with a link to the List of requests.
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Documentation for a Corporate current account

In the Documents > Product section you can view documentation for the corporate 
current account being opened. This way you can, for example, check that the application 
for the new corporate account was actually sent to the bank. After the bank uploads the 
Current account agreement acceptance, the new corporate current account should be 
available in internet banking.

150
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You can find the Documents section under the paper-and-clip icon.
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3.3 Savings account

151

3.3.1 Accessing Savings account section through dashboard

3.3.2 Accessing Savings account section through Accounts section

3.3.3 Transaction history

3.3.4 Account detail

3.3.5 Notice

3.3.6 Statements

3.3.6.1 List of statements

3.3.6.2 Statement settings

3.3.7 Graphical overviews

3.3.7.1 Balance history

3.3.7.2 Credit and debit history
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3.3.1 Accessing Savings account section through dashboard

The list of Corporate savings accounts can be found on the dashboard, directly below your 
current accounts.
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Clicking the active savings account field will take you to the account details, where you can view 
the transaction history and other features.

1

1



Classification: GENERAL

3.3.2 Accessing Savings account section through Accounts

153

Click Accounts in the black menu bar.1

2

1

Under the Current accounts section you will find the Savings accounts section, where your 
savings accounts are displayed.
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3.3.3 Transaction history

In the Transaction history section, you will see all transactions that took place on the 
selected savings account during the specified period.

154
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155

Accounts – Switch between the savings accounts the user has access to.

Actual balance, Additional information – Clicking Additional information displays the actual 
balance, accounting balance and amount on hold.

PDF/CSV icons – Allow exporting transactions for the selected period or when using full-text 
search or the advanced filter in PDF or CSV format (can be opened easily in e.g. MS Excel).

Table view – Opens a modal window with a tabular view of account transactions. This view 
contains, in a clear table, additional transaction details that are normally available only in the 
transaction detail.

Full-text search – Used for quick searches, e.g. by payment amount or payer name for incoming 
payments within a selected time range. You can search by the following parameters:

Amount

Counterparty account prefix

Counterparty account number

Counterparty bank code

Counterparty account name

Variable symbol

Constant symbol

Specific symbol

Note

Advanced filter – Opens the advanced filter that allows searching by various criteria, e.g. when the 
amount is unclear (e.g. amount from 1,000 to 2,000 CZK) or for a specific period (e.g. from 1 Jan 2020 
to 1 Sep 2020), but always for a maximum of 370 days.

Period – Quickly expand the view to the last 370 days or narrow it to the last 7 days (default is the 
last 31 days). If you narrow the period, the full-text search (point 4) will also be limited to searches 
within that period.

Transaction details – Clicking the active field or the arrow opens the transaction detail. For more 
information, please refer to chapter Transaction details.
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Transaction details

In the transaction details you will see detailed information about the given transaction on 
the savings account. You can also send the transaction back or save it as a template.

156

Reverse payment – Send the payment back to the account it came from.

Save as template – Save the payment with the given parameters as a template.
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3.3.4 Account detail

In the account detail you will find information about your savings account (Account name, 
Account number, IBAN, base rate, etc.).

In the account detail you can also change the savings account name and change the 
interest account.

157

My account name – You can change the account name. It must be unique within the user's context 
(e.g. you cannot have multiple savings accounts with the same name). Each user can assign a 
different custom name to the same account. The account name is not shown on the statement. 
Maximum length is 30 characters.

Interest account – You can change where interest from the savings account will be credited. You 
can choose to have interest credited directly to the savings account or to the current account 
linked to that savings account.
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3.3.5 Notice

This section in internet banking is not relevant for the Corporate savings account because 
it is a type of account without a notice period.
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3.3.6.1 List of statements

The List of statements shows the issued statements for your savings account.
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Click All account statements to view statements from all your accounts available under the 
specified corporate banking.

Period – Select the period to display the history of account statements (Yesterday, 7 days, 31 days,
3 months, 1 year, 2 years and 3 years).

Filter – The filter lets you select the period covered by account statements (e.g. from 1 January
2024 to 1 March 2024).

Select account statement type – Choose from Basic, Additional, and MT940 (for accounting 
systems).

Sorting statements – You can sort statements within the selected period from newest to oldest 
and vice versa.

Check the box to select the particular statements for batch download.

Statements that have already been downloaded by the user will be marked as Downloaded.

You can choose to download the statements either directly in PDF format or click Data 
statement to select the format for download (PDF, XML, ABO, Gemini).
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3.3.6.2 Statement settings

In the Statement settings section, you can change the delivery of the basic statements 
for the specified account, create an additional statements, or create a statements in 
MT940 format.
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Click the active field or arrow to be redirected to the Detail of statement settings For more 
information, please refer to chapter Detail of statement settings.

Click Additional type to set up Additional statements. For more information, please refer to 
chapter New statement settings – Additional type.

Click MT940 to set up statements in the MT940 format. For more information, please refer to 
chapter New statement settings – MT940.
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Detail of statement settings

The Detail of statement settings displays information about the existing statement 
settings. The settings can be changed on this page.

161

Click Change to edit the statement settings. For more information, please refer to chapter Change
of statements settings.
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Change of statements settings

In this section you can change the statement settings, i.e. their sending method, statement
period, whether to compile statements even without any transactions , and the language in 
which the statements should be issued.
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Sending method – Choose Internet Banking, E-mail and Internet Banking, or Mail and Internet 
Banking. Sending statements by mail is subject to charges according to the Price list of products 
and services for corporates.

Statement period - Choose from Daily, Weekly, Monthly, Quarterly, Semiannually, and Yearly.

Compile despite no transactions – Specify whether you want to compile statements even 
without any transactions on the account.

Language – Select Czech or English. 

To save the changed statement settings, click Continue and confirm the operation (MEK SMS / RB 
Key / OEK).
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New statement settings – Additional type

The additional statement series is used for further statement configuration, for example 
sending statements in a different format or for different periods.
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Sending method – Choose Internet Banking, E-mail and Internet Banking, or Mail and Internet 
Banking. Sending statements by mail is subject to charges according to the Price list of products 
and services for corporates.

Format for e-mail distribution - Choose the format in which you want to receive statements sent 
to your email.

Statement period - Choose from Daily, Weekly, Monthly, Quarterly, Semiannually, and Yearly.

Compile despite no transactions - Specify whether you want to compile statements even 
without any transactions on the account.

Language – Select Czech or English. 

Email - Select the email address to which you want the statements to be sent. Or, you can enter a 
new email address.

To save the new additional type of statements, click Continue and confirm the operation (MEK 
SMS / RB Klíč / OEK).
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New statement settings – MT940

The statement settings for the MT940 series are used, for example, for importing into 
accounting software.

164

Compile despite no transactions – Specify whether you want to compile statements even 
without any transactions on the account.

Language – Select Czech or English.

To save the new MT940 statement settings, click Continue and confirm the operation (MEK SMS / 
RB Klíč / OEK).

1

2

1

2

3

3



Classification: GENERAL

3.3.7.1 Balance history

The Balance History section gives you an overview of your account balances for each day 
over a specific period (31 days, 3 months, 1 year).
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Period - Select of the period for the balance history (31 days, 3 months, and 1 year).

Graphical representation of the balances over the selected period

Overview of the balances on the particular days
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3.3.7.2 Credit and debit history

In this section, you can view credit and debit totals for specific periods (last month, 3 
months, 6 months, and 12 months).
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Period - Select the balance history period (31 days, 3 months, and 1 year).

Graphical representation of credits and debits

Credit and debit totals for the month, and the difference between the two
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3.4 Savings account application online

In the corporate internet banking, you can open a savings account linked to your current 
account. You can find the option to open it under the Accounts section in the Savings 
accounts subsection, or in the Shopping cart section.

Savings account application through the Shopping cart.
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Click on the shopping cart icon in the header of the internet banking.1

2

1

In the Offers and tips section, click on Accounts and savings.

2

3

In the Accounts and savings section, clicking the Open now next to the Savings account field will 
redirect you to open a new corporate savings account

3
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Savings account application through the Accounts section.
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Click on the Accounts section in the black bar.1

2

In the Savings accounts section, you 
can click Open now to open a new 
corporate savings account.
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Step 1 of Savings account application – Account selection

When opening a new savings account, select which corporate account you want to link the 
newly opened savings account to.
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Savings account must always be linked to a current account that is maintained under one of the 
currently offered pricing plans. In this step, you can see a list of all available current accounts and 
select one by clicking on the active field of the chosen account.

Then proceed to the next step by clicking Next.
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Step 2 of Savings account application – Type of savings 
account

In the second step of opening a savings account, you will see a summary of the basic 
information about this account, such as the interest rate, account maintenance fee, and 
the currency of the savings account. At the same time, you select the currency in which the 
savings account will be opened.
The savings account can be opened in CZK or EUR. Only the currency of the linked 
current account is offered. If the current account has currency in both CZK and EUR, you 
choose in this step which currency the savings account will be held in. The savings account 
can be held in only one of these two currencies (currency folders are not available).
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Select the currency in which you want to open the savings account.

Proceed to the next step by clicking Continue.
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Step 3 of Savings account application – Check details

In the third step of opening a savings account, you check the entered information, such 
as the current account to which the new savings account will be linked, currency, and 
the interest rate.
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Proceed to the next step by clicking I consent and continue.1

1
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Step 4 of Savings account application – Reading the 
agreement

To successfully submit the application, it is necessary to read the Draft of savings account
agreement, which constitutes the contract proposal for the savings account.
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You can read the savings account agreement by clicking on Read document. It will then open.1

2

1

You then confirm that you have read it by clicking on Read, continue.

2
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Step 4 of Savings account application – Reading the 
agreement

In the final step of opening a new savings account, you can download the savings account 
agreement to your device, then confirm that you have read the draft savings account
agreement, and in the next step, authorize the application.
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By clicking on you can download the draft savings account agreement for opening a new 
savings account to your device.

To successfully complete the application, you need to check the box confirming that you have read 
the draft savings account agreement and related documents. After completing the application, you 
will find the draft agreement in the Documents section.

In the final step, you certify the operation using the method you use for certification (MEK SMS / RB 
key / OEK).
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Confirmation of savings account opening

As a successful confirmation of the operation, a confirmation of the successful opening of 
the savings account will be displayed, with links to the Dashboard and List of accounts.

174



Classification: GENERAL

3.5 Term deposits

Term deposits are financial products letting you deposit money for a fixed period at a 
previously agreed interest rate. Follow this link for more information about term deposits 
for corporate clients.

175

3.5.1 Accessing the Term deposits section in internet banking

3.5.2 Term deposit detail

3.5.3 Transaction history

3.5.4 Planned transactions

3.5.5 New withdrawal

3.5.6 TMA term deposits

https://www.rb.cz/en/corporate/savings-and-investment/term-deposit-linked-to-a-current-account#formular
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3.5.1 Accessing the Term deposits section in internet banking
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First, click on the Accounts section in the internet banking header.1

2

1

In the Accounts section, below Current accounts and Savings accounts, you will find Term deposits. 
Click the active field to view the particular term deposit detail.

2
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3.5.2 Term deposit detail

The term deposit detail shows information about your term deposit, such as the term 
deposit type (single or revolving), interest rate, period (in the case of a revolving deposit), 
original amount, etc. You can also change the name of your term deposit here.
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Selected term deposit – The dropdown menu lets you select a specific term deposit to display its
detail. Term deposits are available for display based on the particular user‘s rights.

Additional information - Click Additional Information to see the maturity date (for a single term 
deposit) or the dates of the last and next renewal (for a revolving term deposit) in addition to the 
information displayed in the basic overview.

My account name - Here you can choose a unique term deposits name that will be visible only to 
you. This name must not be identical to any other name of the same IB user. The custom name is 
not shown on statements or official documents, but it will be visible in the app. The maximum 
length is 30 characters. Clicking Change will reveal additional options.:

Either change the name and click Save, or you can Cancel the renaming action. Alternatively, you 
can Reset account nickname to the original name.
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3.5.3 Transaction history

For term deposits, the Transaction history section lists the transactions that occurred 
under the selected term deposit.
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PDF/CSV icons – Click the particular icon to export movements over a selected period or according
to an advanced filter in PDF or CSV format (which can be easily opened, for example, in MS Excel).

Table view – Click to view a brief list of transactions made under the term deposit, including 
additional transacttion details in a clear table, typically only available in the transaction details.

Fulltext search – The field is used for quick searches, for example, by transaction amount.

Advanced filter – Click to open the advanced filter, which allows searching movements under the 
term deposit using various criteria, such as an unclear amount (e.g. an amount from 1,000 to 2,000 
CZK) or over a specific period (e.g. from 1 January 2024 to 1 September 2024), however always 
limited to a maximum of 370 days.

Transaction details - Click the active field or the arrow to see the details for the particular term 
deposit transaction. For more information, please refer to chapter Transaction detail.
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Transaction detail

The transaction detail shows detailed information about the specific transaction, such as 
the posting date, amount, symbols, etc.

179
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3.5.4 Planned transactions

This section displays transactions that are planned for the selected term deposit.
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Selected term deposit – The dropdown menu lets you select the term deposit for which the 
planned movements are to be displayed. Term deposits are available based on the user‘s rights.
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1
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3.5.5 New withdrawal

Use this section to request withdrawal of funds from a term deposit. For a revolving term 
deposit, you may also choose whether you want to withdraw on the renewal date or 
prematurely. Early withdrawals are always subject to a fee, see the Price list of product and 
services for corporates.

181

Selected term deposit – The dropdown menu lets you select the term deposit from which you 
want to withdraw funds. Term deposits are available based on the user‘s rights.

Operation - Select whether you want to make a partial withdrawal or terminate the term deposit 
(i.e. withdraw the full amount).

Amount - When choosing Partial withdrawal, enter the amount you want to withdraw. If you 
choose termination, the full amount of the selected term deposit will be used automatically.

Withdrawal type - The option is only available for revolving term deposits. Choose whether you 
want to withdraw funds from the term deposit on the renewal date (automatically selected date) 
or prematurely (specify a date of your choice). For a single term deposit, the withdrawal is always
premature.

To proceed to the next step, click Continue.
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In the second step, review the details entered for the new withdrawal of funds from the 
term deposit.

182

Click to authorize the New withdrawal of funds from the term deposit using your chosen 
authorization method (MEK SMS / RB key / OEK).

1

1

If the withdrawal is subject to a penalty fee, the penalty amount will be displayed at this 
step. If the partial withdrawal/termination of the deposit is placed with a future date, 
the operation will appear in Planned transactions.



Classification: GENERAL

3.5.6 TMA term deposits

TMA term deposits are made based on a Financial Market Trading Master Agreement
(TMA/CMA).

The list of TMA term deposits is available in the Accounts section below standard Term 
deposits. TMA term deposits are visible to internet banking users having at least a passive 
view of the account and of the transaction history of the account from which the term 
deposit was opened.

It is only a basic list of TMA term deposits; all transactions must be handled through the 
Treasury department or the robot.

183

Click the active field to see the term deposit detail.1

2

1

Selected term deposit – The dropdown menu lets you select the specific term deposit to display 
its detail. Term deposits are available based on the user‘s rights.

Additional information - Expand Additional information to see the maturity date of the relevant 
term deposit, in addition to the information displayed in the basic overview.
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4. Cards

184

4.1 Debit cards management

4.1.1 List of cards

4.1.2 Activating a newly issued card

4.1.3 Card detail

4.1.3.1 Changing card limits 

4.1.3.2 Enabling transaction types

4.1.3.3 PIN resending request

4.1.3.4 Requesting PIN (own card)

4.1.3.5 Debit card cancellation

4.1.3.6 Debit card blocking

4.1.3.7 Request to issue a replacement card

4.1.4 Transaction history

4.1.5 Authorization holds
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4.1.1 List of cards

In the Cards section of your corporate internet banking you can easily manage the 
particular debit cards issued for the company or request a new card, depending on the 
scope of your authorizations.

185

1

2

Select the Active and new filter to view active and issued (but not yet activated) cards. If you 
choose Blocked and cancelled, you will see expired and blocked payment cards.

Card search - Type the last 4 digits of the card number in the card search field to find it.

Link to the list of requests, where you can view a history of requests to change card parameters, 
such as Card activation, Activation/Deactivation of automatic renewal, Card blocking, 
Enabling/Disabling ATM withdrawals with DCC, Enabling/Disabling online payments, Issuing a 
replacement card, Changing travel insurance, Changing card limits, Changing insurance, PIN view, 
Card cancellation and PIN resend request. The requests can be filtered by card, time or type of 
request.

Filter – Cards can be filtered by card or by the number of account to which the cards are issued.

Card detail - You can view the details of an individual debit card by clicking the active field. For
more information, please refer to chapter Card detail. Click the star to add the card to your 
favorites.

The line above the first card lets you change the sorting of cards by validity or account number. 
When leaving and returning back to the Cards section, the sorting is reset to default again.
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4.1.2 Activating a newly issued card

The properly authorized person may activate a newly issued card directly in internet 
banking, making the card ready for payments in stores and online, cash withdrawals and 
deposits, etc.

Cards that have not been activated yet are clearly marked in the list of cards (the card 
status is New and an Activate button is displayed).
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1 Clicking the Activate button (also available in the card detail) takes you to the activation screen.

1
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On the activation screen you confirm that you have taken over the debit card and physically hold it 
at the time of the activation.

You complete the card activation by clicking the Continue and then authorizing.
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4.1.3 Card detail

Clicking on a particular card takes you to the card detail displaying all information about 
the card and letting you change some of the card parameters (depending on the scope of 
your authorizations). 
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1

2

Select the particular card to see its detail.

Click Additional information at the given card to see its status, validity and the account to which 
it is issued.

Card name - You can change the name of the payment card. The name must be unique with the 
particular user, i.e. one user cannot use the same name for multiple cards. However, one particular 
card can have different names from different users. The card name is not shown in the card 
statement. The card name must not exceed 30 characters.

Renew automatically - This operation is available for active cards only. The card delivery address 
is displayed only if automatic renewal is enabled. The address is always the address set up 
automatically for sending the card, i.e. either the client’s or the company’s mailing address.  Click 
Change to display a screen to choose whether you wish to automatically renew your card and 
where it should be delivered to. The operation then needs to be certified.

Payment card limits - You can change the debit card limits and transaction types enabled for the 
card. For more information, please refer to chapter 4.1.3.1 Changing card limits and 4.1.3.2 Enabling 
transaction types.

Additional services - This section shows your insurance. If you have taken out any insurance (when 
applying for the card or later), you can open the detail of such insurance. For insurance you have 
not taken out yet, you can click Apply for insurance. 

List of requests - Click to expand a list of past requests to change payment card parameters; you 
can click on a particular request to see its detail.

PIN request - This button is only shown to users authorized to view cards of others and only for 
cards of other holders (not for his or her own card). You can request the PIN to be resent and choose 
where it should be sent to - the address of the cardholder or the company’s address. For more 
information, please refer to chapter 4.1.3.3 PIN resending request.

For own cards, you do not see the PIN request option. However, the left menu includes the View PIN 
option - to see the PIN directly, just certify this request. For more information, please refer to 
chapter 4.1.3.4 Requesting PIN (own card).

Cancel card - You can cancel a particular card, i.e. terminate the agreement to issue the card. Just 
enter the reason for cancelling the card (use the free text field). For more information, please refer
to chapter 4.1.3.5 Debit card cancellation.

Block card - Easily block a payment card, including the related mobile payments, when it is lost, 
stolen or suspected misuse. For more information, please refer to chapter 4.1.3.6 Debit card
blocking.

Replace card - You can request a replacement card to be issued. The Replace card button is only 
available for active cards or permanently blocked cards (for 30 days from blocking). You cannot 
request a replacement card if the card status is different (new, not yet activated card / card 
blocked for more than 30 days / unauthorized debit on the account / new card replacing the 
original one is already issued). For more information, please refer to chapter 4.1.3.7 Request to issue
a replacement card.
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4.1.3.1 Changing card limits

You can change the limits on your payment card. There is a separate limit set for ATM 
withdrawals and for non-cash limit (i.e., payments at merchants or online). The following 
maximum limits are set according to the types of cards:

190

CARD TYPE MAXIMUM LIMIT
ATM Withdrawals / Non-cash 

payments

Business STANDARD Mastercard, 
Business STANDARD VISA

200 000 Kč / 200 000 Kč

Business Gold VISA 250 000 Kč / 600 000 Kč
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4.1.3.2 Enabling transaction types

Use this section to enable or disable online payments and ATM withdrawals with currency 
conversions (DCC - Dynamic Currency Conversion). If ATM withdrawals with currency 
conversion are disabled for a particular card and the cardholder is offered a transaction 
with conversion to CZK when withdrawing money from an ATM, the transaction will be 
rejected if the cardholder chooses Yes (with conversion).
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1

2

Click Change to automatically change the particular functionality settings.

1

In the next step, you have to Certify/Confirm the changed functionality settings.
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4.1.3.3 PIN resending request

If you are authorized to access cards of other cardholders, you can request the PINs to be 
sent by mail.
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1

Click the Request PIN tile to open a screen to choose whether the PIN should be delivered to the 
cardholder address or to the contact address of the company to which the card is issued.

You complete PIN resending request by clicking the Continue and then authorizing.
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4.1.3.4 Requesting PIN (own card)

For own cards, you can view the PINs directly in internet banking. 
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After selecting your own card, the left menu shows the View PIN option. Certify the request to view the 
PIN.

1

1

2

The PIN is shown after clicking Sign and authorizing the request.2
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4.1.3.5 Debit card cancellation

After clicking Cancel card, you sign (certify) a notice of termination of the Agreement to 
issue the debit card. 

194

1

Please state the reason for cancelling the card in the termination notice (free text). The card will be 
immediately blocked and then cancelled.

You complete debit card cancellation by clicking the Continue and then authorizing.
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4.1.3.6 Debit card blocking

This is a permanent blocking of the card due to its loss, theft or suspicion of misuse. You 
can block not only an active card but also a card in the "New" status (meaning one that is in 
production or has not yet been activated).

Once the card is blocked, it cannot be unblocked for further use. You have to request a 
replacement or new card.
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1

In the request you confirm that the reason for blocking the card is that it is lost, stolen or suspicion of 
misuse.  

You complete debit card blocking by clicking the Continue and then authorizing.
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4.1.3.7 Request to issue a replacement card

You can request a replacement card to replace your existing card. The Replace card button 
is only available for active cards or permanently blocked cards (for 30 days from blocking). 
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1

2

1

2

The reason for the request must be selected from the predefined options in the form.

Then, you have to choose the delivery address (mailing address of the cardholder or 
company). 

 You complete request to issue a replacement card by clicking the Continue and then 
authorizing.
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4.1.4 Transaction history

After selecting a particular debit card, the Transaction history option is shown in the left 
menu on the screen.
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1

2

Select the card for which you wish to view the transaction history.

Click Additional information at the given card to see its status, validity and the account to which 
it is issued.

Transaction history - Click to download a list of card transactions for the selected period, 
formatted as a CSV or PDF file.

Search - You can search the history by amount, currency, merchant name or place of transaction.

Filter - You can filter the items by date, amount, currency, expense category, transaction type (card 
payment or ATM deposit/withdrawal), merchant name or own transaction note.

Period - Choose a period for which you wish to display transactions or use the predefined filters of 
7, 31 or 370 days.

Transaction detail - Click to open the particular transaction detail where you can add your own 
note to the transaction. The note can be added directly in the transaction history by clicking the 
pencil icon at the given transaction (the pencil icon is shown when you move the mouse pointer 
over the area). If the transaction detail lists the merchant’s website, the link can be copied to the 
clipboard and pasted in a new tab/window in your browser.
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4.1.5 Authorization holds

The Authorization holds option is shown after selecting a debit card in the left menu of 
the screen. The option lists transactions made using the particular card that have not been 
accounted yet.
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2

Select the card for which you wish to view authorization holds.

Click Additional information at the given card to see its status, validity and the account to 
which it is issued.

Period - You can choose the period for which you wish to see authorization holds. You can choose 
7 days, 31 days (default) or 370 days.

Sorting - Sort by transaction date, category, description or amount.

Transaction detail - Click to expand the detail of the particular transaction. If the merchant’s 
website is listed, the link can be copied to the clipboard and pasted in a new tab/window in your 
browser.
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4.2 Debit card application

In your corporate internet banking, you can request a new debit card to be issued. A 
separate application is required for each new card. To open the debit card application, 
either use the Cards section or the Shopping cart icon.
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Applying for a debit card in the Cards section

1

2 In the next step, click Apply now to be redirected to a new debit card application.

1

2

To request a new debit card, click the Cards section on the main screen. 
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Applying for a debit card via the Shopping cart
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1

2

1
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3

First, click the shopping cart icon in the header menu of your internet banking. 

In the next step, click Cards in the Offers and tips section.

Then, click Apply now in the Cards section to open a new debit card application. 
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Step 1 - Debit card application - Account and cardholder

You can request a new card for an existing or new cardholder. The list displays persons 
who have access to the specified account through internet banking
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1

2

Issue card to account - If you hold multiple accounts, select the one that you wish to have the 

card issued to. 

Cardholder - Choose one of the available options: Issue to a current holder or Issue to a new 

holder. In the first case, you only choose the name of the person for whom the card should be 

issued. 
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In the second case, you need to provide detailed information about the future cardholder. 
NOTE: To successfully complete the application for a new cardholder, the person has 
to be identified by the bank already. 
After providing the details, the system evaluates whether the future cardholder is already 
registered in the bank’s systems and has submitted all the documents required by law and 
whether the bank has verified the data as required to fully identify the person. If this is not 
the case, the application cannot be completed and the future cardholder must appear at 
the bank to carry out the necessary identification.
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In both cases, confirm the step by clicking Next. At this stage, you can leave the application 

and return to it later.
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Step 2 - Debit card application - Card type

In the second step, you choose the card type.
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1

2

Company name - You can modify the company name to appear on the card.

Card type - Choose from 3 card types:

 Business STANDARD Mastercard with a maximum total limit of 200 000 CZK

 Business STANDARD VISA with a maximum total limit of 200 000 CZK

 Business GOLD VISA with a maximum total limit of 650 000 CZK

1

2

Basic information about the cards is provided right on this screen. Or, click “What type 

of debit card to choose?” for detailed information about the particular cards. (You 

will be redirected to Raiffeisenbank’s website to read more information.) 

Click Next to go to the next step after choosing the card. At this stage, you can also 

leave the application and return to it later.
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Step 3 - Debit card application - Limits
In the third step you set up the limits for the chosen debit card.
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2

Limit period - For information only, the limits are weekly limits.

ATM withdrawal limit - The default setting is 50 000 CZK (the amount applies to STANDARD 
cards), but you can adjust the limit to suit your needs.  This can be changed also later in internet 
banking after activating the card.

Non-cash payments limit - The default setting is 150 000 CZK (the amount applies to 
STANDARD cards), but you can adjust the limit to suit your needs. This can be changed also later 
in internet banking after activating the card.

Overall limit - The sum of ATM withdrawal limit and Non-cash payments limit. This is the 
maximum limit given by the chosen card type.

Online payments - You can enable or disable online payments. This can be changed also later in 
internet banking after activating the card. 
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Click Next to go to the next step after setting up the limits. At this stage, you can also 

leave the application and return to it later.
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Step 4 - Debit card application - Insurance

In the following step, you can take out insurance provided with the card.
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2

Travel insurance - Choose whether you want travel insurance with the card or not. (For 

Business GOLD VISA cards, GOLDRB insurance is included in the card price). More information 

about travel insurance is provided on RB’s website: Travel Insurance | Raiffeisenbank (rb.cz) 

Bodyguard insurance - Choose whether you want OSOBNÍ STRÁŽCE insurance with the card or 

not. More information about Osobní strážce insurance is provided on RB’s website:  Osobní 

strážce | Raiffeisenbank (rb.cz) 

1

2

Click Next to go to the next step. At this stage, you can also leave the application and 

return to it later.

https://www.rb.cz/osobni/pojisteni/cestovni-pojisteni/cestovni-pojisteni-naplno
https://www.rb.cz/osobni/pojisteni/pojisteni-k-produktum/osobni-strazce
https://www.rb.cz/osobni/pojisteni/pojisteni-k-produktum/osobni-strazce
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Step 5 - Debit card application - Delivery

In the fifth step, choose the method of issuing the card and its delivery.
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1 Card issuance - Choose whether you want the card to be delivered on standard terms (card 

made within 7 days) or on express terms (card made within 3 days). 

For standard issuance, select in the Address for card delivery section whether you want the 

card to be sent to the cardholder’s mailing address or the company’s mailing address. 
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3

The method of delivery of the PIN for your new card is chosen automatically by the 

system. If the future cardholder has access to internet banking and the account to 

which the card is issued, the PIN will be available to him or her in the card detail in 

internet banking. If the cardholder does not have such access, the PIN will be 

delivered by mail.

Click Next to proceed to the next step after completing the details. At this stage, 

you can leave the application and return to it later.

In the case of express issuance, you have to collect the card in person at a branch office. 

Thus, choose a branch office to collect the card (Branch selection section).



Classification: GENERAL

Step 6 - Debit card application - Summary

A summary of the card details is provided in Step 6. If necessary, you can change the 
options.

208

1

2

Change - The Change button at the particular items takes you back to the detailed settings.

Checkbox - You have to agree to the terms and conditions to continue. 

1

2

By checking the Statement of awareness of the business conditions box and clicking Next 

(again, you can leave the application at this stage and return to it later) you move to the last 

step - certifying the debit card application and sending it to the bank for processing.
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Step 7 - Debit card application - Signature
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1

2

Draft debit card agreement - Downloadable detail of the debit card agreement. 

Checkbox - By checking the box you confirm that you have read the draft debit card agreement. 

To be able to check the box, you have to open or download the draft agreement first.

1

2

Click Sign to attach your signature using the method set up for certifications in your 

internet banking (RB Key / SMS code / personal electronic code).

The debit card application can be signed by a person authorized to sign according to the 

signed Record of set up access rights.
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5. Loans

A list of your loans is displayed in the Loans section.

Accessing the Loans section
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Open the Loans section by clicking on the black bar menu of your internet banking.1

1
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5. Loans

In this section, you can see a list of your loans.
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Filter by Currency

Filter by Loan status: Active or Ended.

Filter by Loan type: All loans or Overdraft facilities or Working capital and other frames.

Click in the active field of a particular loan to open the Loan detail. For more information, please 
refer to chapter Loan detail.

Click in the active field of a credit limit to open the List of products under that limit.

1

5

1 2 3

4

5

2

3

4
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Loan detail

The Loan detail shows information about the particular loan, such as the agreement 
number, loan type, maturity, drawn amount, interest rate and status.
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Click Change to change the name you have assigned to the limit.1

1
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List of repayments

The List of repayments displays your loan repayments.

213
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Product overview

Open Product overview for more information about the particular credit limit.

214

Filter by product type.

Filter by currency.

Filter Active or Ended products.

List of statements – Click to navigate to the List of statements section to view the statements for 
the specific credit limit. For more information, please refer to chapter List of statements.

1

2

1 2

3

4

3

4
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List of statements

Statements for a particular credit limit are shown in the List of statements section.
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Period – Select a period (3 months, 1 year or 18 months).

Filter – Filter the results by Date from and Date to.

Check the box to download multiple statements at once.

Click the PDF icon to download the particular statement as a PDF file.

By clicking the XML icon, you can download the individual statement in XML format. The description 
of the XML format can be found here.

1

2

3

4

1

3

2

4

https://www.rb.cz/attachments/Corp/corp-uverovy-vypis-xml-navod.pdf?an=wp
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6. Trade Finance

This section of internet banking shows information about the following banking products: 
Guarantees received, Guarantees issued, Import letters of credit, Export letters of
credit, Import documentary collections, and Export documentary collections.

Accessing the Trade Finance section

216

Open the Trade Finance section by clickin on the black bar menu of your internet banking.1

1



Classification: GENERAL

6. Trade Finance

The Trade Finance section displays information about your guarantees, letters of credit 
and documentary collections, including the reference number, issue date, validity, and 
amount.
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Filter by document type: All, Guarantees Received, Guarantees Issued, Import Letters of 
Credit, Export Letters of Credit, Import Documentary Collections, and Export Documentary 
Collections.

Filter by Currency.

Filter by status: Active or Ended.

To download the List of trade finance products to your device as a .csv file, click .

Use the Filter for better search results.

1

2

3

4

5

2 3

4

5

1
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7. Messages from the bank

The Messages from the bank section contains all the messages that the bank regularly 
sends you, such as notifications about planned service downtimes, changes in operations, 
or important events related to the bank and its services. This section does not contain
information about your specific transactions or accounts.
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To access the Messages from the bank section, click the envelope icon in the header of your 
internet banking.

The number in a yellow circle indicates the number of unread messages you have received from the 
bank.

1

1
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7. Messages from the bank

219

Use the dropdown menu to choose to read Current or Archived messages from the bank.

List of current messages from the bank.

Click Archive to move the current message from the bank to the archive. Archiving also takes place 
automatically after the message expires.

2

1

3

1

2

3
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8. Offers and applications

220

8.1 Accessing the Offers and applications section

8.2 All offers

8.3 Accounts and savings

8.4 Cards

8.5 Loans

8.6 Trade finance

8.7 Tips for you

8.8 My applications

8.9 List of funding applications

8.10 New funding application
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8.1 Accessing the Offers and applications section
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Access the Offers and application section by clicking the shopping cart icon in the header menu of 
your internet banking.

1

1
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8.2 All offers

The All offers section includes all offers available to you.

222

Corporate account – Click Open now to initiate a new application for a corporate current 
account. For more information, please refer to chapter 3.2 Corporate current account application 
online.

Savings account – Click Open now to initiate a new application for a savings account. For more 
information, please refer to chapter 3.5 Online savings account application.

Permission management – Click Open to access your permission management console to modify 
the permissions assigned to users in your internet banking. For more information, please refer to 
chapter 10.8 Permission management.

Debit card - Click Apply now to open a new form for applying for a debit card. For more 
information, please refer to chapter 4.2 Debit card application.

1

2

1 2

43

3

4
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8.3 Accounts and savings

This section includes offers related to accounts and savings, such as opening a new current 
account or opening a savings account. Permission management is accessible from this
page as well.

223
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8.4 Cards

This section shows offers related to cards, such as issuing a new debit card to your current 
account. Detailed instructions can be found in section 4.2 Debit card application.

224
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8.5 Loans

In this section, you will find offers related to loans.

225
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8.6 Trade finance

This section displays offers related to trade finance.

226
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8.7 Tips for you

This section gives you useful tips that may come handy in internet banking.

227
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8.8 My applications

The My applications section lists your approved applications and applications that remain
in progress.

228

Click Finalize to be redirected to the last step where you left off your application.

Click to delete the particular saved application.

1

2

1

2
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8.9 List of funding applications

In the list of financing applications, which include applications for loans, overdrafts, bank 
guarantees, and pledging of receivables, displays all your submitted applications.
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Select: All / All excluding denied / Denied.

Choose period – 7 days / 31 days / 1 year.

Filter – You can filter the results. Details can be found on the following page. For more information, 
please refer to chapter Filter.

1

1 2 3

3

2
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Filter

230

Date – Select the period to filter.

Amount from and to – Specify the minimum and maximum amount for filtering.

Currency – Select the currency.

Product – Select the product to be filtered. Choose from: Overdraft facility, Revolving loan, 
Receivables, Instalment loan, and Bank Guarantees.

Status – Select the status to filter financing applications.

Loan contract number – You can enter the loan contract number.

Created/modified by – Filter by the user who created or modified the application.

1

7

1

2

3

4

5

6

7

2

3

4

5

6
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8.10 New funding application

This page gives you an opportunity to fill out a new application for an Overdraft facility, 
Revolving loan, Receivables, Instalment loan, and Bank Guarantee. The relevant manuals
covering new financing applications are available Financování online | Raiffeisenbank.

231

https://www.rb.cz/firmy/transakcni-bankovnictvi/elektronicke-bankovnictvi/financovani-online
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9. Documents

9.1 Accessing the Documents section

9.2 Documents for upload

9.2.1 Upload document

9.3 Documents for signature

9.4 Product documents

9.5 Client documents

9.6 Uploaded documents

9.7 Documents for financial market trades

9.8 Documents for download

9.9. Signing documents via Internet and Mobile Banking (RBOX)
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9.1 Accessing the Documents section

233

You can access the Documents section by clicking the documentation icon in the header of the 
online banking. 

The number in the yellow circle shows how many documents you have to handle.

1

1
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9.2 Documents for upload

In the Documents for upload section, you will find the documents you need to upload to 
internet banking. These may include various certificates, identity cards, and other similar 
items.

234

By clicking Upload document you will be redirected to the page for uploading documentation. For
more information, please refer to chapter 9.2.1 Upload document.

1
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9.2.1 Upload document

In this section you can upload a new document for the bank. Here you select the document
purpose and the document type that you are submitting to the bank.
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Document purpose - Select one of the following options: Payments, Accounts, or Corporate 
documents

Document type - Depending on the selected DocClient'sument purpose, you can choose the 
Document type. For the purpose of Payment, the type is Solemn declaration - incorrectly sent 
payment; for Accounts, the type is Identification Card; for Corporate documents, the types 
include Bank guarantees, Documentary business, Commodity clearing, Factoring, Other, 
Payment orders, RIS, Loans and Statements.

Choose file - Choose the file you want to upload for the bank, or you can drag and drop the file 
into the designated box. The maximum file size is 20 MB, and supported types of file are .doc, 
.docx, .docm, .xls, .xlsx, .xlsm, .gif, .jpeg, .jpg, .tiff, .bmp, .png, .rtf, .atom, .xml, .pdf, .html, .txt.

By clicking Send, you send the document to the bank.

1

2

1

2

3

4

3
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9.3 Documents for signature

Documents for signature include documents that require a signature. These may include, 
for example, investment questionnaires, access rights protocols, requests for cancellation 
of access rights, and other similar documents.
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Clicking on the document title will download the document for viewing. 

Clicking on Sign now will sign the document. 

1

1 2

2

Manual to Signing documents via Internet and Mobile Banking (RBOX) can be found in the
chapter 9.9. Signing documents via Internet and Mobile Banking (RBOX)
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9.4 Product documents

In the Product documents section, you will find documents related to banking products, 
such as framework amendment, investment questionnaire and specimen signature.
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Choose period - You can choose the period: All / 7 days / 31 days / 1 year.

By product - You can sort by product: All / Payments / Accounts / Cards / Loans / Mortgages / 
Investments / Client data / Account statements / Documents requested by bank / Other.

You select whether you want to view Documents or Statements.

Clicking on Show will download the document for viewing.
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3
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9.5 Client documents

Client documents are documentation intended for the client, which may include, for 
example, audit confirmations.
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Choose period - You can choose the period: All / 7 days / 31 days / 1 year.

Clicking on Show will download the document for viewing.

1

2

1

2
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9.6 Uploaded documents

In the Uploaded documents section, you can view the documentation you have uploaded 
for the bank

239

Choose period - You can choose the period: All / 7 days / 31 days / 1 year.

By product - You can sort by product: All / Payments / Accounts / Cards / Loans / Mortgages / 
Investments / Client data / Account statements / Documents requested by bank / Other.

Clicking on Show will download the document for viewing.

1

1

3

2

3
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9.7 Documents for financial market trades

In the Documents for financial market trades section, you will find documents related to 
financial market transactions, such as confirmations and reconciliations.
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Choose period - You can choose the period: All / 7 days / 31 days / 1 year.

Filter – You can filter by Date from and to.

Date – Clicking the arrow allows you to sort documents ascending or descending.

Document State – Clicking the arrow lets you sort documents by their status.

Clicking the active field or the navigation arrow will download the document to your device.

1

1 2
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9.8 Documents for download

Documents for download are documents you can save to your device. To appear in this 
section, documents must first be viewed in their respective section, such as Product or 
Client, and then they will also show up here.
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Clicking on the document title will download the document to your device.

1

1
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9.9. Signing documents via Internet and Mobile Banking (RBOX)

Welcome to the guide for signing documents via Raiffeisenbank Internet and Mobile 
Banking (RBox). This modern and secure tool allows you to sign selected contractual 
documentation remotely or physically, but without creating paper documentation. You can 
sign the document via Internet or Mobile banking (if you have one), exactly according to 
your needs.

A list of documents that you can currently sign with us in this way can be found in the 
annex to this guide (we are gradually expanding this list). For Large Corporates. For SEMM.

242
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9.9.1 Signing a document via Internet banking
 from the client's (company's) perspective

Below you will find the procedure for signing a document via Internet 
banking, including email notifications that inform you about the status of 
the document.

The procedure for signing a document via Internet banking is the same for 
each type of document. For the purposes of this guide, you will find the 
procedure for signing a term deposit agreement below.

1.1. After agreeing to sign the document in this way, you will receive a 
notification from us (from the e-mail address info@rb.cz) with a request to 
sign the document, including any mandatory attachments for selected 
documents (e.g. General Terms and Conditions, Price List, Deposit Insurance 
Information Sheet, etc.). This notification is sent by default to the client's 
preferred email address listed on FUK (Client Data Form). It is now possible 
to send email notifications to your other email addresses after agreement 
and setup in cooperation with a RB employee. The number of days to sign a 
document can be found in the attached list of documents that you can sign 
with us. 
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1.2. To sign the document, log in to your Internet banking, to the Corporate 
banking of the company for which the document is signed. After logging in 
to IB, you should see a pop-up window notifying you that you have a new 
document to sign. Click Open to  take you straight to sign the document, or 
click Skip to do so later. You can sign a document by clicking on the "paper 
and clip" image in the top bar, or on the right, under Pending items, 
Documents to be signed. 
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1.3. In the Documents to Be Signed section, you can open, save, or start 
signing immediately. At the same time, it states by when the document 
needs to be signed at the latest. 
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1.4. Before signing the contract, it is necessary to view it.

1.5. After reviewing the Agreement, confirm that you have read it.
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1.6. Subsequently, sign the document according to the method set in 
Internet banking (i.e. RB Key, MEK SMS or Personal Electronic Key).
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1.7. In the case of the RB Key method, it is necessary to confirm the signing
 on the mobile phone in which you have Mobile Banking or the RB Key 
application installed.

1.8. After confirmation in your mobile phone, you will see information in your 
Internet banking about your successful signing of the document.



Classification: GENERAL

249

1.9. The document is signed by you as the client first and then 
signed/accepted by the bank. After you sign, the signed document is saved 
in  the Documents for Signature section, in its lower part Waiting for 
another signature. If the document is signed on behalf of you as a client by 
another person/persons on the basis of joint negotiations, then the 
document is first signed by this other person/persons and only then does 
the document pass to acceptance by the bank.
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1.10. As soon as the document is signed on behalf of the bank, you will 
receive an email notification to your preferred email address, or another 
email address agreed and set up in cooperation with a RB employee.

1.11. You can find the fully signed contract in the Product Documents section 
of Internet banking. The signed Client Data Form is stored
 in  the Client Documents section. You can also find the signed contract
 in your Mobile Business Banking.
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9.9.2 Signing a document via Mobile Banking from the 
client's (company's) perspective

If you have set up Mobile Banking, you can also sign documents through this 
application.

2.1. To sign the document, log in to your Mobile Banking, to the Corporate 
Banking of the company for which the document is signed. After logging in 
to Mobile Banking, you should see a pop-up window notifying you that you 
have a new document to sign. Click Open to  go straight to sign the 
document, or click Skip to do so later. 
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2.2. From the main menu, you can access the signature of the document via 
the button in the upper right corner.

2.3. Now in  the Client profile, click on Documents.
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2.4. In this section, you will see all the documents to be signed. Select the 
one you want to sign.

2.5. By clicking on the document, it will be displayed for you to read. To 
confirm the reading, swipe your finger on the phone screen.
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2.6. Then enter your S-PIN to sign the document (using a fingerprint or face 
scan is not possible).

2.7. After confirmation, you will see information about your successful 
signing of the document.
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2.8. The contract is signed by you as the client first (1 person or more 
persons depending on the method of negotiation) and then 
signed/accepted by the bank. Such a partially signed and subsequently fully 
signed document (after signing by the bank) is visible in  the Documents 
from the Bank section.

2.9. As soon as the document is signed on behalf of the bank, you will 
receive an email notification to your preferred email. or another email 
address agreed and set up in cooperation with the RB employee.
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9.9.3 Annex – list of documents that can be signed
via Internet or Mobile Banking, segment Large Corporates

At the moment, you can sign the following documents with us in this way 
(we are gradually expanding the list):

Area Document Number of 

calendar days to 

sign a document
Deposits Contract for term deposit 1

Notice of interest rate applicable to the next Deposit 

term

The client does 

not sign
Request for premature Deposit withdrawal  / 

cancellation

1

Agreement to apply preferential interest to account 

balance

1

Notice of changed rate of preferential interest applied 

to account balance

The client does 

not sign
Notice of termination of the agreement to apply 

preferential interest to account balance

The client does 

not sign
Accounts Agreement to provide banking and other services 5

Agreement to change price plan on current account 14

Account change request 14

Fixed Fee Agreement 5

Amendment to the Fixed Fee Agreement 5

Attachment No. 1 of the Fixed Fee Agreement 5

Agreement on Termination of the Fixed Fee Agreement 5

Access rights Access Rights Set-up Protocol (Individual or common) 7

Cancellation Of Access Rights Upon A Client’s Instruction 7

Request To Amend Selected Disposal Rights 7
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Area Document Number of 

calendar days to 

sign a document

Amendments Amendment to Framework Agreement for Credit 

Banking Products

5

Amendment to Investment Credit Agreement 5

Amendment to Overdraft Credit Agreement 5

Amendment to Revolving Credit Agreement 5

Amendments Amendment to Agreement on Pledge of Receivables 5

Amendment to Agreement on Security Assignment of 

Receivables

5

Amendment to Agreement on Pledge of Receivables 

from Deposits

5

Amendment to Agreement on Security Transfer of 

Ownership Rights

5

Factoring Amendment to Agreement on assignment of receivables 7

List of customers 7

List of authorized persons and persons with passive 

access

7

Request for change of the List of authorized persons 

and persons with passive access

7

Investments Investment Questionnaire + Result 10

TMA Agreement 10

CMA Agreement 10

CMA Agreement - Limit change 10

TMA/CMA Termination Agreement 10
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Area Document Number of 

calendar days to 

sign a document
Investment Commission contract FAT 10

Agreement on the Amendment of the Scope of Services 

Provided by the Bank (Commission Contract)

10

Agreement on the Management of Current Investment 

Accounts

10

Commission contract FAT - termination 10

Agreement for the Provision of Transactions with 

Investment Instruments and Other Services

10

Specimen signature 10

Activation 

protocols

Application for activation, change, cancellation of RB 

Key app

3

Application for activation, change, cancellation of 

Mobile Banking

3
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9.9.4 Annex – list of documents that can be signed
via Internet or Mobile Banking, segment SEMM
At the moment, you can sign the following documents with us in this way 
(we are gradually expanding the list):

Area Document Number of 

calendar days to 

sign a document
Compliance Client Details (Legal entity) 7

Client Details (Natural person – entrepreneur) 3

Client Details (Natural person) 3

Deposits Contract for term deposit 1

Notice of interest rate applicable to the next Deposit 

term

The client does 

not sign
Request for premature Deposit withdrawal  / 

cancellation

1

Agreement to apply preferential interest to account 

balance

1

Notice of changed rate of preferential interest applied 

to account balance

The client does 

not sign
Notice of termination of the agreement to apply 

preferential interest to account balance

The client does 

not sign
Accounts Agreement to provide banking and other services 5

Agreement to change price plan on current account 14

Account change request 14

Savings Account Agreement 5

Change of savings account tariff 1

Fixed Fee Agreement 5

Amendment to the Fixed Fee Agreement 5

Attachment No. 1 of the Fixed Fee Agreement 5

Agreement on Termination of the Fixed Fee Agreement 5



Classification: GENERAL

260

Area Document Number of 

calendar days 

to sign a 

document
Access rights Access Rights Set-up Protocol (Individual or common) 7

Cancellation Of Access Rights Upon A Client’s 

Instruction

7

Request To Amend Selected Disposal Rights 7

Amendments Amendment to Framework Agreement for Credit 

Banking Products

5

Amendment to Investment Credit Agreement 5

Amendment to Overdraft Credit Agreement 5

Amendment to Revolving Credit Agreement 5

Amendment to Agreement on Pledge of Receivables 5

Amendment to Agreement on Security Assignment 

of Receivables

5

Amendment to Agreement on Pledge of Receivables 

from Deposits

5

Amendment to Agreement on Security Transfer of 

Ownership Rights

5

Factoring Amendment to Agreement on assignment of 

receivables

7

List of customers 7

List of authorized persons and persons with passive 

access

7

Request for change of the List of authorized persons 

and persons with passive access

7

Investments Investment Questionnaire + Result 10

TMA Agreement 10

CMA Agreement 10

CMA Agreement - Limit change 10

TMA/CMA Termination Agreement 10
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Area Document Number of 

calendar days to 

sign a document
Investments Commission contract FAT 10

Agreement on the Amendment of the Scope of Services 

Provided by the Bank (Commission Contract)

10

Agreement on the Management of Current Investment 

Accounts

10

Commission contract FAT - termination 10

Agreement for the Provision of Transactions with 

Investment Instruments and Other Services

10

Specimen signature 10

Activation 

protocols

Application for activation, change, cancellation of RB 

Key app

3

Application for activation, change, cancellation of 

Mobile Banking

3
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10. Settings

262

10.1 User settings

10.1.1 Accessing the User settings section

10.1.2 Number of items per page

10.1.3 Number of days to repeat a payment if not realized

10.1.4 Display Shortcuts on dashboard

10.1.5 Change default channel for messages regarding
successful/unsuccessful payments

10.1.6 Enable RB Key reactivation using face recognition
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10.1.1 Accessing the User settings section

User settings can only be accessed through the Settings section after clicking on User 
settings.
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To open user settings, first open the Settings section by clicking the gearwheel icon on the
dashboard.

1

2

1

2 The user settings should open automatically. If not, click on User settings in the menu.
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10.1.2 Number of items per page

You can change the default number of items displayed per page in your transaction lists. 
The default setting is 15 items, but you can also choose 30 or 50 items.
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To change the number of items per page, first click Change.1

2

1

Click the active field or arrow to expand a menu with the available options (15, 30 or 50).

Confirm the change by clicking Save.

2

3

3
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10.1.3 Number of days to repeat a payment if not realized

The User settings also let you specify the default number of days to retry a payment in 
case the payment was not realized (most often due to insufficient funds in the account). 
The number of days can be set between 2 and 30 days.
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To change the number of days to retry a payment if not realized, click Change.1

2

1

Type the number of days to retry a payment if not realized (2 to 30 days) in the field.

Confirm the change by clicking Save.3
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10.1.4 Display Shortcuts on dashboard

The dashboard has a Shortcuts section that lets you easily and quickly access new 
payments, payment imports, outgoing payments and other features with just one click. If 
you do not want the Shortcuts to be displayed on the dashboard, you can disable them in 
User settings.
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To display or hide Shortcuts on the dashboard, click Change.1

2

1

Click the active field or arrow to expand a menu with the available options – Yes and No.

Save the settings by clicking Save.

2

3

3
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10.1.5 Change default channel for messages regarding
successful/unsuccessful payments

In user settings, you can change the default channel through which you will receive 
confirmations of realized or not realized payments. You can choose from SMS, email and 
Mobile banking notifications. SMS messages are subject to charges according to the Price 
list of product and services for corporates.
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To change the Default channel for messages regarding successful or unsuccessful payments, click 
Change.

1

2

1

Click the active field or arrow to expand a menu with the available options - SMS, email and Push
notification to Mobile eKonto (Mobile Banking).

Confirm the change by clicking Save.

2

3

3

https://www.rb.cz/en/about-us/pricelist
https://www.rb.cz/en/about-us/pricelist
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10.1.6 Enable RB Key reactivation using face recognition

In User settings, you can enable or disable RB Key reactivation using biometrics – face 
recognition.
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Click Change to automatically enable or disable the reactivation using face recognition. If the
option is set to Yes, it will be automatically changed to No and vice versa.

1

2

1

The operation needs to be certified using your chosen certification method via RB Key / MEK SMS / 
OEK.

2
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10.2 Contact information

269

10.2.1 Accessing the Contact information section

10.2.2 Changing the phone number

10.2.3 Changing the contact email

10.2.4 Changing the mailing address

10.2.4.1 Changing the mailing address – Search address in 
Czechia

10.2.4.2 Changing the mailing address – Type address
manually
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10.2.1 Accessing the Contact information section

Open the Settings section in your internet banking to update your contact information, 
such as your contact phone number, email address and mailing address.
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Then, click on Contact information in the left sidebar menu.

1

2

1

2

On the dashboard, click Settings.
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10.2.2 Changing the phone number

Changing the contact number will not affect the phone number used to receive mobile text 
messages for signing in to internet banking. The change of contact information only 
updates the contact details of individuals, not corporate contacts. 

If you wish to change the phone number for receiving mobile text messages as part of
signing in to internet banking, please contact your banker.
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To change the phone number, click Change at the phone number.1

2 Enter the new phone number and click Continue, which takes you to the final step where you can 
confirm the operation using your authorization method.

1

2
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10.2.3 Changing the contact email

Changing the contact email will not affect the email address to which current account
statements are sent. The change of contact information only updates the contact details
of individuals, not corporate contacts. 

For instructions to change the statement delivery settings, please see section 3.1 Current 
corporate account, specifically chapter 3.1.6.2 Statement settings.
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1

2

1

2

Enter the new email address and click Continue, which takes you to the final step where you can 
confirm the operation using your authorization method.

To change your email, click Change at your current contact email address.
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10.2.4 Changing the mailing address

Changing the mailing address has no effect on the domicile address registered in our
systems or the address to which current account statements are sent. 

The change of contact information only updates the contact details of individuals, not 
corporate contacts. 

You can either search the new mailing address or type it manually.

 For instructions to change the statement delivery settings, please see section 3.1 Current 
corporate account, specifically chapter 3.1.6.2 Statement settings. If your domicile address
has changed, please contact your banker.
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First, click Change at your current mailing address.1

1
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10.2.4.1 Changing the mailing address – Search address in 
Czechia

You can automatically search the address within Czechia. To enter a mailing address 
outside Czechia, please contact your banker.
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Start typing the new address in the search field. After entering the street name, a list of streets and 
house numbers pops up. Select the correct address from the list.

After finding the new address, click Continue, which takes you to the final step where you can 
confirm the operation using your authorization method.

1
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2
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10.2.4.2 Changing the mailing address – Type address manually

You can manually enter your mailing address within Czechia. To enter a mailing address 
outside Czechia, please contact your banker.
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Fill the empty fields with the details of your new mailing address (i.e. street, house number, postal 
code, and city).

After entering the new address, click Continue, which takes you to the final step where you can 
confirm the operation using your authorization method.

1

2

1

2



Classification: GENERAL

10.3 Inform me alerts

276

10.3.1 Accessing the list of alerts section

10.3.2 List of alerts

10.3.3 Accessing the Inform Me service settings

10.3.4 New alert

10.3.4.1 New alert about changed account balance

10.3.4.2 New alert about account transaction

10.3.4.3 New alert about debit card transactions

10.3.4.4 New alert about unsuccessful payment

10.3.4.5 New alert about payment for signing
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10.3.1 Accessing the list of alerts section
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First, click the gearwheel icon to open Settings.1

2

1

3

Next, expand the Inform me alerts menu.

In the third step, click List of alerts to be redirected to the list of your configured alerts.

2

3
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10.3.2 List of alerts

All your currently configured alerts for the Inform me service are displayed in the list of
alerts. Click on the detail of a specific alert to change or delete it.
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Click the active field or arrow to open the detail of the particular Inform me alert. For more 
information, please refer to chapter Inform Me alert detail.

1

1
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Inform me alert detail

The detail of the Inform me alert displays information regarding the particular alert, such 
as the alert type, relevant account, contact, and more.

279

Change – Click the button to change any of the parameters of the alert.

Delete – Click the button to delete the alert.

1
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10.3.3 Accessing the Inform Me service settings

You can set up the Inform me service through Settings.

280

First, click the gearwheel icon to open Settings.1

2

1

Next, expand the Inform me alerts menu.

In the third step, click New alert to create a new Inform me alert.
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10.3.4 New alert

Inform me alerts can be configured to notify you of changes in your account balance, 
account transactions, failed payments, payments waiting to be signed or card 
transactions.
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First, select the type of the alert you want to set up. Choose from alerts about changed  account 
balance, account transactions, debit card transactions, unsuccessful payments, and 
payments for signing. For detailed settings of the particular alerts, please refer to the following 
pages.

1

1
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10.3.4.1 New alert about changed account balance

Alerts to changes in your account balance will be sent to you if the balance falls below or
exceeds a certain amount. For example, you can configure it to receive an alert if the 
account balance falls below 100,000 CZK.

282
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283

Account - Select the account for which you want to receive alerts about changes in the account 
balance.

Available balance falls below/exceeds - Choose when you want to receive the alert. For 
example, you can set it to inform you if the account balance falls below 100,000 CZK, or if it exceeds
100,000 CZK.

Amount - Enter the amount that will trigger the alert.

Sending method - Set the manner how you would like to receive the alert: via email, SMS, or as a 
notification in mobile banking. Please note that SMS notifications are subject to charges 
according to the Price list of product and services for corporates.

Contact - When choosing the sending method, you can also choose a specific contact. For example, 
if you select email as the sending method, you will be able to choose from the email addresses 
associated with the account. You can also enter a new contact.

Send notification - You can choose when you want the alert to be sent: immediately or between 
specific times.

Click Continue to proceed to the second step of creating a new alert, where you will authorize the 
operation using your selected authentication method.
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10.3.4.2 New alert about account transaction

Alerts to account transactions will be sent to you in respect of specific transactions made 
on the account. For example, if an outgoing payment exceeds 1,000 CZK, you will receive a 
notification.

284
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285

Account - Select the account for which you want to receive alerts about account transactions.

Transaction direction – You can choose from the following options: All / Incoming / Outgoing.

Amount from and to – Select the amount range for which you want to receive transaction alerts. 
When choosing email notifications, the minimum is 0 CZK, while for SMS notifications, the 
minimum is 10 CZK.

Transaction category – The options available are All or Selected only (for example, account-to-
account transfers, card payments, cash transactions, etc.).

Send balance - Check the box if you want to include information about the available account
balance in the transaction notification.

Sending method - Choose how you would like to receive the alert: via email, SMS, or as a push
notification to mobile banking. Please note that SMS notifications are subject to charges 
according to the Price list of product and services for corporates.

Contact - When choosing the sending method, you can also choose a specific contact. For example, 
if you select email as the sending method, you will be able to choose from the email addresses 
associated with the account. You can also enter a new contact.

Send notification - You can choose when you want the alert to be sent: immediately or between 
specific times.

Advanced settings - In the advanced settings, you can set up the counterparty account or specific 
symbols for which you want to receive alerts.

Click Continue to proceed to the second step of creating a new alert, where you will authorize the 
operation using your selected authentication method.
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10.3.4.3 New alert about debit card transactions

A new alert about a debit card transaction sends a notification for card transactions on all 
cards linked to the given account, or only for selected cards.

286
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287

Account - Select the account for which you want to receive alerts about debit card transactions.

Debit card - You choose whether to receive information about debit card transactions for all cards 
on the given account or only for selected cards.

Amount from – Select the amount from which you want to receive alerts.

Send balance - Check the box if you want to include information about the available account
balance in the transaction notification.

Sending method - Choose how you would like to receive the alert: via email, SMS, or as a push
notification to mobile banking. Please note that SMS notifications are subject to charges 
according to the Price list of product and services for corporates.

Contact - When choosing the sending method, you can also choose a specific contact. For example, 
if you select email as the sending method, you will be able to choose from the email addresses 
associated with the account. You can also enter a new contact.

Click Continue to proceed to the second step of creating a new alert, where you will authorize the 
operation using your selected authentication method.
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10.3.4.4 New alert about unsuccessful payment

Alerts about unsuccessful payments will notify you if a payment was not realized for any 
reason (e.g. insufficient available balance).

288
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Account - Select the account for which you want to receive alerts about unsuccessful payments.

Amount from and to – Select the amount range for which you want to receive transaction alerts.

Payment type – The options available are All or Selected only.

Sending method - Choose how you would like to receive the alert: via email, SMS, or as a push
notification to mobile banking. Please note that SMS notifications are subject to charges 
according to the Price list of product and services for corporates.

Contact - When choosing the sending method, you can also choose a specific contact. For example, 
if you select email as the sending method, you will be able to choose from the email addresses 
associated with the account. You can also enter a new contact.

Send notification - You can choose when you want the alert to be sent: immediately or between 
specific times.

Advanced settings - In the advanced settings, you can set up the counterparty account or specific 
symbols for which you want to receive alerts.

Click Continue to proceed to the second step of creating a new alert, where you will authorize the 
operation using your selected authentication method.
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10.3.4.5 New alert about payment for signing

Alerts to payments for signing will notify you of any payments waiting for your approval.

290
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291

Account - Select the account for which you want to receive alerts about payments for signing.

Sending method - Choose how you would like to receive the alert: via email, SMS, or as a push
notification to mobile banking. Please note that SMS notifications are subject to charges 
according to the Price list of product and services for corporates.

Contact - When choosing the sending method, you can also choose a specific contact. For example, 
if you select email as the sending method, you will be able to choose from the email addresses 
associated with the account. You can also enter a new contact.

Send notification - You can choose when you want the alert to be sent: immediately or between 
specific times.

Click Continue to proceed to the second step of creating a new alert, where you will authorize the 
operation using your selected authentication method.
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10.4 Mobile banking

Raiffeisenbank's internet banking lets you check the particular devices with activated
mobile banking to your account and activate mobile banking, if necessary. Raiffeisen's 
mobile banking gives you access to similar functions as those available in internet banking, 
and it also includes RB key. For more information, please visit Mobile banking | 
Raiffeisenbank.

292

10.4.1 Accessing the Mobile banking section

10.4.2 List of activations

10.4.3 New activation

10.4.4 Activation of another device

10.4.5 Device deactivation
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10.4.1 Accessing the Mobile banking section
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First, click the gearwheel icon for Settings.1

1

2

In the second step, click Mobile banking in the left menu.2
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10.4.2 List of activations

The list of mobile banking activations shows your devices that have mobile banking 
activated.
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Click the active field or the arrow to open the Activation detail. For more information, please refer
to chapter Activation detail.

1

1
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Activation detail

In the activation detail, you will find the identification number of the mobile banking
activation, title, last change, status, version of the mobile application and last installation 
of the application.

You can also block the S-PIN and cancel the mobile banking activation on this screen. 
The S-PIN is your code set for signing in and authorizing payments in mobile banking.

If you block the S-PIN, you will need to perform a new activation to use mobile banking 
again. For more details, please refer to the following chapters of this manual.

295

Block S-PIN – Click to block the S-PIN.

Cancel activation – Click to cancel the mobile banking activation.
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10.4.3 New activation

If you do not have an active application available, please contact your banker. To 
successfully activate mobile banking, you need to go through the activation process in 
cooperation with a Raiffeisenbank employee.

It is not necessary to visit a branch in person to activate RB key; you can arrange this 
remotely with your corporate advisor. Once agreed with the corporate advisor, please 
follow the instructions below.

296

Step 1

Depending on the operating system of your mobile device, scan one of the three QR 
codes displayed below to download Mobile Banking to your mobile device.
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Step 2

After downloading and installing the app on your phone, please follow the instructions 
below.

In the Mobile Banking app, first click Activate.

On the Activation page, in the subsection At a branch, press Activate.

Then click Continue.

297
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Step 3

You will receive an email from an RB employee with a PDF attachment containing a QR 
code and registration code to activate your RB key.

298

1

On your phone, either scan the QR code from the email 
attachment or select Type in the code and retype the 
20-digit code from the email attachment. Then press 
Confirm.

1
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Step 4

299

Now, set your S-PIN. You will need the code for future use of the application; make sure you
remember it.

After entering the S-PIN, an 8-digit identification number will be displayed. Please send the number
immediately as a reply to the email containing the QR code that you have received from 
Raiffeisenbank. A Raiffeisenbank employee will enter the identification number into the system to 
pair the application.

1
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Step 5

The process is now complete. Mobile banking is active and you can start using the app. You 
will also receive a text message confirming the successful activation. As a final step, you 
will receive an activation report from the RB employee via email; please sign it and return 
a scanned copy by email. Additionally, you will need to send the signed original by mail to 
the address provided by your corporate advisor or another Raiffeisenbank employee.

300
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10.4.4 Activation of another device

The mobile banking application can no longer be activated through internet banking. 

If you have active mobile banking on another device, perform the activation on the new 
phone where you want to activate mobile banking using the existing mobile application.

To activate another device, you must have the Raiffeisen mobilní bankovnictví application 
downloaded on the original device. Mobile banking can be activated on up to five devices. 
However, RB key can only be active on one of such devices at a time. The tool can be 
transferred among the activated devices as needed.

Activation of another device can be done in mobile banking without having to involve a 
Raiffeisenbank employee (unlike the first activation of Mobile Banking, where cooperation 
from a Raiffeisenbank employee is required).
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On the original device: 

Open the Menu.

In Menu, go to Settings.

In Settings, go to Device management.

In the Device management section, select Raiffeisen banking.4
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Follow the instructions shown on your mobile device.

302

Please install the Raiffeisen mobilní bankovnictví app on your new device.

Depending on the operating system of your mobile device, scan one of the three QR codes 
displayed below to download the mobile banking app to your mobile device.
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After downloading and installing the application on your mobile device, please 
follow the on-screen instructions.
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Click Activate.

In the Transfer from other device section, click Activate.

1

2

Then, click Continue, three times.3

3 3 3
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Original device

Choose whether you wish to transfer the RB key function to the new device from the 
original device right away (RB key can only be active on one device at a time; however, you 
can also transfer the functionality later). The next screen will display an activation QR code 
to be scanned with the new device.

Choose whether you want to switch the RB key function to the new device. 

304
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New device

Scan the QR code displayed on the original device with the new device. Then, set your S-PIN
as a code required for certain steps in the application.

305
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Original device

To confirm the activation, enter the S-PIN you have set for this device.
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New device

Just swipe from left to right. You will be informed about the successful activation via 
text message and email.
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10.4.5 Device deactivation

307

Sign in to Raiffeisen mobile banking on the device you use to authorize 
transactions and operations (the device used as RB key).

Open Menu on this device.

In Menu, open Settings.

In Settings, open Device management.

In Device management, select the Raiffeisen banking application.
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Select the device for which you want to cancel the mobile banking activation.

Click Cancel the activation to remove the activation from the specified device.
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10.5 RB Key

Raiffeisenbank's internet banking lets you easily check the particular devices that have RB 
key activated to your account. RB key is used to authorize transactions and operations in 
internet banking, approve online card transactions or make withdrawals at a branch. It is 
also used to authenticate calls with Raiffeisenbank‘s call centre and to confirm your
banking identity. For more information about the RB key app, please read RB Key | 
Raiffeisenbank.
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10.5.1 Accessing the RB key section

10.5.2 List of activations

10.5.3 New activation

10.5.4 Activation of another device

10.5.5 RB key transfer among your devices

10.5.6 Device deactivation
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10.5.1 Accessing the RB key section

310

First, click the gearwheel icon to open Settings.1

2 Then, click RB Key in the left menu.
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10.5.2 List of activations

The List of RB key activations shows a detailed list of all devices on which the key is 
activated. You can also view the activation details.
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Click the active field or arrow to open the RB key activation detail. For more information, please
refer to chapter Activation detail.

1
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Activation detail

The RB key activation detail shows information about the particular RB key settings, such 
as the name, identification number, last change, status, type, activation date, date of last
use, and whether it is the preferred RB key.

You can also Cancel the activation on this screen.

312

Cancel activation - Click Cancel activation to cancel the activation of the specified active RB key.

1
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10.5.3 New activation

If you do not have an active RB key app available, please contact your corporate advisor. To 
successfully activate RB key, you must go through the activation process in cooperation 
with a Raiffeisenbank employee.

It is not necessary to visit a branch in person to activate RB key; you can arrange this 
remotely with your corporate advisor. Once agreed with the corporate advisor, please 
follow the instructions below.

The RB key app is only available for devices with Android or iOS operating systems.
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Step 1

Depending on your operating system, scan one of the two QR codes below to download the 
RB key app to your mobile device.
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Step 2

After downloading and installing the app on your mobile device, please follow the 
instructions below.

314

After downloading the RB key app, choose More activation options.

Then, under Activation options, please select At the branch.
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Step 3

You will receive an e-mail from a Raiffeisenbank employee with an attachment in PDF 
format containing a QR code and a registration code to activate RB key.

315
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Step 4
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On your mobile device, either select Scan the
QR code and scan the QR code from the 
email attachment, or choose Retype the 
code manually and then type in the 20-digit 
registration code from the email attachment. 
After that, click Confirm.

1

1

In the next step, choose a new PIN code 
for the RB key app. You will need the code 
for future use of the app, so make sure
you remember it.

Once you enter the PIN, an 8-digit code 
will be generated. Please send this code 
immediately as a reply to the email with 
the QR code that you have received from 
Raiffeisenbank. The Raiffeisenbank 
employee will enter this code into the 
system to pair the app.
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Step 5

The activation process is now complete. Your RB key is active and you can start using it. 
You will also be notified of the successful activation via a text message. As a final step, the 
Raiffeisenbank employee will send you an activation report via email; please sign it and 
return a scanned copy by email. Additionally, you will need to send the signed original by 
mail to the address provided by your corporate advisor or another Raiffeisenbank 
employee.

317
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10.5.4 Activation of another device

The RB key app can no longer be activated via internet banking. If you have active mobile 
banking or RB key on another device, perform the activation using such existing mobile app.

To activate another device, you must have Raiffeisen mobilní bankovnictví downloaded on 
the original device. Mobile banking can be activated on up to five devices simultaneously. 
However, RB key can only be active on one of those devices at a time. The tool can be 
freely transferred among the activated devices.

Activation of another device can be done in mobile banking without having to involve a 
Raiffeisenbank employee (unlike the initial activation of mobile banking, which requires
cooperation from a Raiffeisenbank employee).

318

On the original device: 

Open the Menu.

In Menu, go to Settings.

In Settings, go to Device management.

In the Device management section, select Raiffeisen banking.4
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Follow the instructions shown on your mobile device.

319

Please install the Raiffeisen mobilní bankovnictví app on your new device.

Depending on the operating system of your mobile device, scan one of the three QR codes 
displayed below to download the mobile banking app to your mobile device.



Classification: GENERAL

After downloading and installing the application on your mobile device, please 
follow the on-screen instructions.
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Click Activate.

In the Transfer from other device section, click Activate.

1

2

Then, click Continue, three times.3
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Original device

Choose whether you wish to transfer the RB key function to the new device from the 
original device right away (RB key can only be active on one device at a time; however, you 
can also transfer the functionality later). The next screen will display an activation QR code 
to be scanned with the new device.

Choose whether you want to switch the RB key function to the new device. 
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New device

Scan the QR code displayed on the original device with the new device. Then, set your S-PIN
as a code required for certain steps in the application.
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Original device

To confirm the activation, enter the S-PIN you have set for this device.
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New device

Just swipe from left to right. You will be informed about the successful activation via 
text message and email.
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10.5.5 RB key transfer among your devices

The device with the active RB key will be used to authorize transactions/operations in 
internet banking, authorize online card transactions, and for other functions.
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After signing in to mobile banking on the device where you want to have the active RB key, open the 
Menu section.

In the Menu section, click Settings.

In Settings, select Device management.

In Device management, select Raiffeisen banking.

And check Use as RB key.
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Authorize the operation by entering your PIN. You will be notified of this change via email.
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10.5.6 Device deactivation

325

Sign in to Raiffeisen mobile banking on the device you use to authorize 
transactions and operations (the device used as RB key).

Open Menu on this device.

In Menu, open Settings.

In Settings, open Device management.

In Device management, select the Raiffeisen banking application.
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Select the device for which you want to cancel the mobile banking activation.

Click Cancel the activation to remove the activation from the specified device.
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10.6 Bank identity RB

Banking identity is a unique method of verifying your identity in the digital world. It lets you 
securely sign in to online portals run by diverse companies, institutions and authorities, all
as easily as signing in to your internet banking.

327

10.6.1 Accessing the Bank identity RB section

10.6.2 Bank identity RB

10.6.2 List of granted consents

10.6.3 Activity list



Classification: GENERAL

10.6.1 Accessing the Bank identity RB section
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First, click the gearwheel icon for Settings.1

2

1

Second, click the Bank identity RB section in the left menu.

2
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10.6.2 Bank identity RB

In this section, you can grant consent to use Bank identity RB.

To use the Bank identity, you must meet the following conditions:

Aged 15 years or more

Czech citizenship, or foreign citizenship with proof of residence in the Czech Republic 
issued by one of the Czech authorities

Identity previously verified in person at one of our branches

Please note that the banking identity is available exclusively through authorization 
using RB key.
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Click More information to be directed to a page with detailed information about Bank identity RB.

Click Enable / Disable and authorize the operation to enable or disable your RB Bank identity.
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10.6.3 List of granted consents

The list of granted BankID consents includes a list of all companies to which you have 
granted consent to be provided with your bank identity data via Raiffeisenbank's internet 
banking.
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Revoke consent – Click to revoke your consent to release your data to the particular company.

Show detail – Click to view the details of the consent to the release of data. For more information, 
please refer to chapter Data release consent detail.

1

1 2

2
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Data release consent detail

The detail displays information such as the date of granting the consent, expiration date, 
and the data being provided. You can also revoke the consent.
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Revoke consent – Click to revoke your consent to the release of your data to the particular
company.

1

1
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10.6.4 Activity list

The Activity list displays activities related to your banking identity.
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Period – Choose 7 days, 31 days (default value) or 1 year.

Filter – Use the filter to specify a particular period of time.

Show detail – Click to view the detail of the particular activity. For more information, please refer
to chapter Activity detail.

1

3

1

2

3

2
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Activity detail

The detail displays information about the particular activity.

333
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10.7 Open banking

334

10.7.1 Accessing the Open banking section

10.7.2 List of services

10.7.3 List of consents

10.7.4 List of activities

10.7.5 Connect accounts from another bank

10.7.6 Connected accounts settings

10.7.7 List of accounts from other banks
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10.7.1 Accessing the Open banking section

335

First, click the gearwheel icon to open Settings.1

2

1

Second, click Open banking in the left menu.2



Classification: GENERAL

10.7.2 List of services

This section lists the consents that can be granted to third parties as part of the open 
banking service, such as consent to account preview, consent to execute payment orders, 
and consent to check account balance.

336
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10.7.3 List of consents

The List of consents shows all the specific consents that have been granted.

337
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10.7.4 List of activities

The List of activities displays all activities related to open banking.

338
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10.7.4. Connect accounts from another bank

Open banking lets you connect accounts from other banks to Raiffeisenbank internet 
banking.

339

Connecting accounts from another bank through the Settings section:

First, from the dropdown list, select the bank holding your account you wish to connect with your
internet banking at Raiffeisenbank.

Next, click Continue to be redirected to the website of the selected banking institution.

1

2

1

2
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You can also connect an account from another bank directly on the Raiffeisenbank 
internet banking dashboard.
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Click Connect account to be redirected to the first step of section 10.7.4 Connect accounts from 
another bank.

1

1
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In the second step of connecting an account from another bank to Raiffeisenbank internet 
banking, you will fill in your details with the respective banking institution.

Please note that the process of connecting an account from another bank may vary, 
depending on the particular bank. The procedure shown below is that for
connecting an account held with Moneta Bank.
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After being redirected to the website of the other banking institution, sign in using the login details 
you have with that institution.

Then, click Continue.

1

1

2

2
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342

Once you select and confirm the account, you will first be informed about the 
successfully granted access and then you will be automatically redirected to the 
Raiffeisenbank website.
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After being redirected to Raiffeisenbank internet banking, a pop-up window will appear 
asking for consent to connect accounts from another bank.

343

Click Continue.1

2

1

Select the accounts you want to link to your internet banking at Raiffeisenbank.

From the list, choose the account type: Corporate current / Personal current / Personal 
savings / Corporate savings.

Check the box for the Account Information Service and for Consent to the processing of 
personal data for marketing purposes.

Click Continue.

2

4

5

4

3

3

4

5
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In the final step, confirm the connection of the account from the other bank.

344

Click Confirm to connect the account from the other bank to Raiffeisenbank internet banking.1

1

Once the account has been connected successfully, a confirmation screen appears with 
the option to Connect additional accounts from another bank and a link to the List 
of Accounts.
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10.7.6 Connected accounts settings

The Connected accounts settings lets you manage your connected accounts in 
Raiffeisenbank internet banking.

345

Click the active field to display the Connected account detail. For more information, please refer
to chapter Detail of connected account.

Click Add more to connect additional accounts to your internet banking at Raiffeisenbank. For
more information, please refer to chapter 10.7.4 Connect accounts from another bank.

1

2

1

2
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Detail of connected account

The Detail of connected account shows more detailed information about your 
connected account, such as the account number, IBAN, SWIFT, etc. You can change My 
account name and Account type on this screen. Also, you can Remove the connected 
account.

346

Click Change to modify the account nickname - My account name. The changed account name 
will be visible to you only and will not appear in statements or other official documents.

Click Change to change the Account type. You can choose from the following: Corporate current 
/ Personal current / Personal savings / Corporate savings.

Click Remove and consequently authorize the action to remove the account from your connected 
accounts.

1

2

3

1

2

3
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10.7.7 List of accounts from other banks

Your connected accounts are shown either on the dashboard or in the Accounts section.
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The connected accounts are displayed in the Accounts from other banks section on the 
dashboard. Click the active field of the particular account to view its Trasnsaction history.

1

1



Classification: GENERAL

10.8 Permission management

Raiffeisenbank internet banking gives you unlimited access to manage your authorization 
settings. You can easily modify or remove access rights for individual users without any 
paperwork. Requests for changes in rights are processed within 2 business days at
maximum.

348

10.8.1 Accessing Permission management via Settings

10.8.2 Accessing Permission management via Accounts

10.8.3 User list

10.8.3.1 User list – Individual signing rules

10.8.3.2 User list – Joint signing rules

10.8.3.3 User list – Account authorizations

10.8.3.4 User list – General rules

10.8.4 List of requests

10.8.5 Individual rights request

10.8.6 Types of requests for individual rights

10.8.7 Joint rights request

10.8.8 Request to remove rights
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10.8.1 Accessing Permission management via Settings

349

First, click the gearwheel icon in the header of your internet banking to open Settings.1

2

1

2 Second, click Permission management in the left menu. If Permission management is not shown
in the menu, please contact your banker.
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10.8.2 Accessing Permission management via Accounts
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To access the Permission management section through the Accounts section, first click the 
Accounts section on the homepage.

1

2

1

Next, you should see the Permission management section below a list of your accounts. Click the
Open button to open it.

2
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10.8.3 User list

351

The permissions as currently set for the users can be viewed online and free of charge. 
This allows you to continuously maintain the list of user limits and authorizations.

In the list, you can search for users of your internet banking either by typing their name or by clicking the 
arrow and selecting the particular user from the dropdown menu.

1

2

1

After selecting the internet banking user, open the dropdown menu to select the number of the account, 
for which you wish to display the list of permissions.

2
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10.8.3.1 User list – Individual signing rules

352

In the individual permissions section, you can view the user's signature rules applicable
to individual sending of payments and management of cards.

Individual signature rules for the particular user

Limits applicable to the specified user. If No Limit is set, no limit applies to the user.

Limit amount. If no limit is set for the user, the Amount field will be empty.

Currency in which the limit is set. The limit is always set in CZK. If you have a different currency 
folder selected, the limits will be converted according to the exchange rate (middle rate) applicable 
at the time of the payment transaction and listed in the Exchange Rates List.

1

1 2 3 4

3

2

4
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10.8.3.2 User list – Joint signing rules

In the joint rules section, you can view a list of the user's joint signing rules applicable to 
joint sending of payments (i.e. where at least two users are involved jointly).

353

The Permission name column lists the operations that require joint authorization.

Limits applicable to the particular user. If No Limit is set, no limit applies to the user.

Limit amount. If no limit is set for the user, the Amount field will be empty.

Currency in which the limit is set. The limit is always set in CZK. If you have a different currency 
folder selected, the limits will be converted according to the exchange rate (middle rate) applicable 
at the time of the payment transaction and listed in the Exchange Rates List.

Users with joint signing authorizations for the particular signing rules.

1

2

1 2 3 4 5

2
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4
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10.8.3.3 User list – Account authorizations

This page displays a list of the permissions set for the selected account (e.g. batch
payments, statement export, operations related to debit cards, etc.).
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List of permissions related to settings and operations for the particular account

Operations assigned to the specified user (marked with a green checkmark). V = View, C = Create, I 
= Import batch payments, OC = Own card, CO = Card of others

1

2
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10.8.3.4 User list – General rules

This list shows permissions that are not linked to specific accounts (e.g. Financing, 
Document exchange, etc.), including signing rules, i.e. who can sign/send a specific
operation to the bank. This tab remains the same regardless of the selected account.
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List of general rules

Operations assigned to the specified user (marked with a green checkmark). V = View, C = Create, SR 
= Individual rights, CSR = Joint rights

1

1

2

2
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10.8.4 List of requests

The List of requests shows requests for changes to the access rights of individual users, 
such as to add or remove rights, or change limits. Requests for changes in rights are 
processed within 2 business days at maximum.

356

User and type of changed rules

To Account – the account for which the rights have been changed. If the To Account field is empty, 
it indicates a change in general rules.

Click to view the Rights request detail. For more information, please refer to chapter Rights
request detail.

1

2

1

2

3
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Rights request detail

The Rights request detail displays the specific changes made as part of the request.
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Click Show to see the description of the particular optional permissions. To see the rights currently
set for the user, open the User list tab.

1

1
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10.8.5 Indiviudal rights request

Raiffeisenbank's internet banking lets you request individual permissions to be applied, 
such as signing rules to allow a user independently process payments and manage debit 
cards.

358

First, select the User for whom you are requesting individual rights.1

2

1

After selecting the user, choose the number of the account for which you are requesting the individual 
rights.

2

Third, select the Type of Request (Full, Limited Access, Passive Access and Add/change access
rights individually). A description of the types of rights is provided on the next page (see Types of 
requests for individual rights).

3

3
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10.8.6 Types of requests for individual rights
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Passive Access rights

Passive rights are basic user permissions that allow the entry of payment orders in 
Raiffeisenbank's internet banking, however without the ability to authorize them.

If a user with passive rights is issued a corporate payment card, he or she will be able to 
view the statement of completed transactions, block the card, if necessary, and view the 
PIN in internet banking. However, the user cannot change the limits applicable to card 
payments. Users with passive rights can be granted permissions to export account
statements in data formats or to enter batch payments.

Limited Access rights

A user with Limited rights has access to all the features available under the Passive rights 
profile. Additionally, he or she can change card payment limits, make transfers between 
currency folders of the account without limitations, and initiate transfers from term 
deposits to a current account. Furthermore, the user can be granted permission to 
individually authorize payment orders (with or without limits for a specified period), 
withdraw cash (also with optional limits), and manage payment cards for other holders. 
Users with these rights can also be allowed to export account statements in data formats 
or enter batch payments.

Full rights

A user with full rights can access all features of internet banking for corporate clients. 
Additionally, he or she can be given permissions for individual authorization of payment 
orders (with or without limits for a specified period), import batch payments, and export 
account statements in data formats.

Add/change rights individually

This feature lets you choose from a range of permissions to set up the proper 
authorizations for a specific user. Also, you specify whether the user's rights are Passive 
(view documents, prepare payments for authorization), or Active (send financing requests, 
submit applications requests for new products, or authorize payments in line with defined
limits). Users with these rights can also be granted permission to export account
statements in data formats or enter batch payments.

If you are adding Batch payment import or setting up a Payment transaction limit, you 
need to check the Payment transactions on the account option. When setting up a 
Limit for cash withdrawals, you must check the Cash withdrawal option.
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After selecting the Type of request, you can view the Permissions list, Set limits for 
payment transactions, and Set limits for cash withdrawals at a branch.

360

Click Show to see the list of permissions related to the selected type of request. You can also add 
additional permissions, if needed.

Click Set to set up a Payment transactions limit. For details, please refer to the next page.

Click Set to set up a Limit for cash withdrawals at a branch. For details, please refer to the next 
page.

Click Next to proceed to the next step of the Request for individual rights.

1

2

1

2
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Setting up limits for payment transactions or for cash 
withdrawals at a branch
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If you do not want to set up a limit, select No 
limit and confirm your choice by clicking Next.

If you are setting up a Limit per withdrawal (the 
limit per withdrawal is only available for cash 
withdrawal limits at a branch), enter the limit 
amount and click Next.

1

2

2

1

If you are setting up a limit for a 
period:

Daily / Weekly / Monthly / Quarterly / 
Transaction

Limit amount

Then, confirm your selection by 
clicking Next.

1

2
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In the last step of the Request for individual rights, sign the changes you have made.

362

Click Show to see a description of the optional rights. To see the rights currently set for the user, 
open the User list.

Click Sign to authorize the new Individual rights request.

1

2

1
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10.8.7 Joint rights request

Raiffeisenbank's internet banking lets you request joint access rights, allowing you to 
define limits for payment transactions and cash withdrawals at branches that require joint 
authorization by two or more users. This is suitable for users without individual rights for 
payment transactions or cash withdrawals.
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First, select the account for which you want to set up joint signing rights.

1

1

2

3

Click Set to set up joint rights for signing payment transactions, where you will select the specific
internet banking users to be assigned such joint rights (minimum of 2 people).

Click Set to set up joint rights for cash withdrawals at a branch office, where you will select the 
specific internet banking users to be assigned such joint rights (minimum of 2 people).

Click Next to proceed to the next step of setting up joint rights.

4

3

2
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364

Click Show to see a description of the particular optional rights. To see the rights currently set for
the user, open the User list tab.

Click Sign to submit the request for joint rights.

1

2
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10.8.5 Remove rights request
Raiffeisenbank's internet banking also lets you request rights to be removed. You can
choose to Remove the user, which will remove all the rights for all the accounts the user 
had access to. Permissions not linked to an account (e.g. sign documents, drawdown
orders) will also be removed. However, the user will retain his or her functional payment 
card, which can be cancelled in the Cards section. The other option is Remove access
rights individually, where you can remove only specific rights for the user, such as import 
batch payments.

365

First, select the internet banking user whose rights you wish to be removed.1

2

1

Second, select the account in respect of which you want to remove the user's rights. If you choose 
Remove the user in the Type of request (next step), it does not matter which account you select, 
you can also choose "---------------------".

3

4

In the third step, select the Type of request, indicating whether you want Remove the user (which 
means removing all rights to all accounts) or Remove access rights individually (which means 
removing only certain rights of the user).

After selecting the type of request and the rights to be removed, click Next to proceed to the next 
step.

2

3

4
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Click Show to see a description of the particular optional rights. To see the rights currently set for
the user, open the User list tab.

Click Sign to sign the request for the removal of rights.

This manual is valid until 30.4.2025
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